CSIS TO HONOR AMEX EXECUTIVE

Glen Salow to receive this year’s LST award

CSIS will honor Glen Salow, executive vice president and CIO of American Express, with its ninth annual Leadership and Service in Technology Award at a reception at the Bryant Park Grill in New York City on June 7.  Invited guest speaker Victor Zue from the Massachusetts Institute of Technology (MIT) will deliver the keynote titled “Technological Innovation:  Lessons Learned from Project Oxygen.”

Salow began his career as an accountant at Amerada Hess Corporation.  He later entered the information management field and advanced to senior leadership roles at Lehman Brothers and Consco Enterprises.  He then went on to assume the position of CIO at Aetna Retirement Services.  He joined American Express (AMEX) in 1997 and served as senior vice president of technologies operations where he was responsible for providing the technical infrastructure for the company’s worldwide businesses.  In 1999, he was elevated to senior vice president of technology for e-commerce activities and for the U.S. card and travel services business.  In this role, Salow and his teams established the infrastructure that was critical to the launch of key new products in the interactive area, including My American Express and Blue from American Express.  He became executive vice president and CIO in 2000.

Under his watch, American Express, one of the largest and most strategic users of technology, has advanced to a position of industry leadership in leveraging technology to drive business results.  He led the signing last year of a $4 billion on-demand out-sourcing agreement with IBM to improve the flexibility and the quality of the company’s technology infrastructure while promising savings of hundreds of millions of dollars; played a key role in developing the Internet platform that has transformed the way the company serves and acquires customers; and has driven technology development to help introduce a wide array of products to support the company’s global payments, travel, and financial services businesses.  He is a member of the American Express Global Management Team and leads the Technologies Executive Team.

Salow holds a BS in accounting from Richard Stockton College of New Jersey and an MBA from Monmouth University.

In 2002, he was named Internet Business Leader of the Year by iQ Magazine and was recently named one of ComputerWorld Magazine’s Premier 100 IT Leaders.  In addition, he served as keynote speaker at the Thomson Media 14th Annual Card Tech/Security Tech Conference and Exhibition.

Dr. Victor Zue, professor of electrical engineering and computer science at MIT and codirector of the institute’s Computer Science and Artificial Intelligence Laboratory, is a world renowned researcher in the field of speech recognition and spoken language systems, and has developed spoken language interfaces to make human/computer interactions easier and more natural.  He is also the first MIT faculty member to occupy the Delta Electronics Chair endowed for senior researchers.  Outside of MIT, Zue has consulted for numerous multinational corporations, and has served on many planning, advisory, and review committees for the US Department of Defense, the National Science Foundation, and the National Academy of Science and Engineering.  He is also a Fellow of the Acoustical Society of America and a member of the National Academy of Engineering.  His talk will touch on many aspects of advanced computing technology.

Since 1995, the Award for Leadership and Service in Technology has been presented annually to an individual or company that best exemplifies leadership in the field of technology, innovation in the development and application of technology to serve people, and commitment to community service and education.

The event is being organized by the Award for Leadership and Service in Technology Sponsorship Committee, chaired by Judith Spitz, senior vice president of information technology at Verizon and Gary King, CIO of Barnes and Noble, both members of the CSIS Advisory Board.  The reception is being underwritten, in part, by MetLife, whose executive vice president of operations and information technology, Daniel J. Cavanagh, was honored last year.

