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COURSE OUTLINE





OSRA Conference 


Service Learning Panel, February 29, 2008, 2 p.m.





Case Summary





Client: Police Athletic League (PAL)


“The Police Athletic League (PAL) is New York City’s largest, nonprofit, independent youth organization. Founded in 1914, PAL serves 70,000 New York City boys and girls each year with recreational, educational, cultural and social programs. PAL is the official youth agency of the New York Police Department.”





Industry


 “Community service:  Provides a variety of activities for at-risk students. Located throughout the five boroughs, particularly in some of the city's neediest neighborhoods, PAL Centers are a home away from home for young people in need of safe, supportive environments. PAL Centers are oases in their communities and stand as proof of PAL's long-term commitment to helping New York City's children.”





Market/Business Position


 “The Police Athletic League (PAL) of New York is part of a national network.  An annual PAL conference, which enables participants throughout the nation to network and receive training, is embarking on its 64th year.”





Consulting Need


 “The client needed help with providing computer literacy skills to at-risk students in grades 1-6, using onsite computer labs.”








Course: TS 105 – Computers for Human Empowerment


This service learning course fulfills the Area of Knowledge 1 – Civic Engagement and Public Values requirement and is designed to introduce students to the fundamental principles and concepts of information technology, to develop an understanding of the computer by developing expertise in the use of computer applications, such as spreadsheets, databases, and graphics, to design and create Web pages, and to explore legal, social, and ethical issues in computing.  The focus of the service learning experience is on using the computer knowledge and skills gained in the course to identify and meet the needs of the community and thus bridge the “Digital Divide.”  In collaboration with community partners (staff and constituencies of nonprofit agencies) students will develop needs analyses and write and implement proposals to meet the technology training needs of their community partners.


Course Objectives


In this course, emerging students will have the ability to do the following: 


Demonstrate an understanding of basic computer components and concepts. 


Demonstrate proficiency with basic microcomputer applications. 


Create Web pages using HTML, an HTML editor, and JavaScript. 


Discuss the computer's uses in society. 


Apply computer knowledge and skills to solve technology training needs of non-profit agencies.


Work effectively in a team environment.


Project Teams


TS 105 students participate in teams to teach basic computer skills to disadvantaged populations.  Each team includes a team leader. In the course of completing the semester project, each team prepares  the following: 


A project proposal tailored to the client’s needs


Weekly journal incorporating interactions, observations and reflections


Weekly online discussions of specific social, legal, and ethical issues relating to computers


A presentation describing the project and their experiences with implementing the project.
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