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Case Summary





Client: Total Life Choices


“A project of the New York Legal Assistance Group, Total Life Choices (TLC) enables individuals to take control of their health care choices in the event that illness or injury renders them unable to communicate.  TLC provides free, direct legal assistance in completing Advance Directives and free electronic registration of these documents on a secure database.”





Industry


 “Legal: provides legal education seminars on advance directives”





Market / Business Position


 “The client is part of a national network where advance directives are stored in a central electronic database for easy access by hospitals and health care providers.”





Consulting Need


 “The client needed a website to allow constituents to find out about their legal rights, download & print forms, schedule a presentation, and contact TLC for advice.  The website also needed to be understood by Chinese, Spanish and Russian populations, as well as have forms available for special considerations, such as religious laws and customs.”








Course: CIS 102W – Web Design for Nonprofit Organizations


This course is a civic-engagement discipline-based course that affects an exciting and new learning experience for students, in implementing and enhancing actual Web sites that benefit nonprofit agencies in New York City.  The students are introduced in class to the methods of designing Web sites in a non-profit paradigm and are involved in developing, implementing and enhancing the sites in the field, in teams that include clientele of the agencies.  Through this effort of collaboration, the agencies have fully functioning Web sites that facilitate identified endeavors in serving the community, and the students have an increased knowledge of the social functions and issues.  This knowledge is reinforced in class through case reading and study of non-profit agencies that have effected Web empowerment and also through evaluated reflection of the student roles in satisfying the immediate needs of the agencies. 


Course Objectives


In this course, emerging students will have the ability to do the following: 


Explain and example interactions and issues in fulfilling functions of community service 


Initiate informed discussion of current and future issues in community service in a democratic society


Implement innovative Web solutions that facilitate the mission of a community service agency 


Define a web site mission and target user population; collect the user requirements for a web site; conceptually design an appropriate page and site design; write the code to implement a web site; perform usability testing on a web site; successfully implement a web site


Describe concept and experience of community service through critical reflection – orally, written, graphically


Work effectively in teams


Understand and appreciate various motives involved in committing to active citizenship


Apply knowledge and skills learned in one setting to other settings





Project Teams


CIS 102W students participate in teams to analyze real client problems and design a website to address their needs. Each team includes a project manager and various other positions. In the course of completing the semester project, each team prepares  the following: 


Project Proposal; Site Layout, Specifications & Navigation Reports


Design & Content Presentations, Final Website Presentation


Reading & Reflection Reports
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