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Internet capacity in resident rooms and
common spaces. Residents who are learn-
ing computer skills now will be more at
home in the new building.

“Our residents have a unique oppor-
tunity to join a team of students and
faculty who are looking for better ways
to bridge the digital divide,” says Linda
Forman, director of Community Relations
at UHGC. “The social interaction with
students helps our seniors feel valued
and important, and connect seniors to the
world at large.”

Pace University students got an
early jump on the project. Those in the
Intergenerational Computing class are
working directly with the seniors to help
them feel comfortable with the computer,
Internet, and e-mail. Computer Hardware
students are refurbishing, configuring,
and installing donated equipment, and
will assist in maintenance.

IBM recently gave a grant to enable
the project to expand. The grant will be
used to help support the gerontechnol-
ogy program with IBM software that
adapts computers for use by seniors with
slight visual or motor skill impairments.

It's never too late to learn. In today’s
computerized society, lifelong learning
is essential. Older adults who learn to
use computers can browse the Internet,
keep up with family and friends through
e-mails, send greeting cards, write to com-
munity leaders and government officials
about issues of interest, and keep up-to-
date on health and medical information.
In addition to computer skills, older adults
in the program also benefit from the new
relationships they form with the students
and faculty members of Pace University
and Westchester Community College.

For more information, contact Linda
Forman at (914) 632-2804, ext.15 224, or
e-mail Iforman@uhgc.org and/or Dr. Jean
Coppola at (914) 773-3755 or e-mail jcop-
pola@pace.edu.
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close the digital divide

Students and seniors at the Low Savin Residence Soundview Apartments for Seniors.

The senior population is growing in
Westchester County and across the nation
while the technology boom is creating a
world that relies on computers for every-
thing from purchasing groceries to driv-
ing a car. But many seniors are not com-
fortable with technology.

The “digital divide,” the gap between
new technology and the ability to use
it (and sometimes afford it), is greatest
among seniors, many of whom are intim-
idated by computers and are reluctant to
learn how to use them. The group that
could spend their leisure time e-mailing
friends and family, shopping, and con-
necting with others in on-line communi-
ties often is unable to do so. However,
older adults might be less fearful of com-
puters if the computers were adapted to
their needs.

Last October, a consortium spearhead-
ed by the United Hebrew Geriatric Center
of New Rochelle and The Seidenberg
School of Computer Science and
Information Systems at Pace University
was formed to explore new computer
technologies for older adults. The project
sought to open up a new world for older
adults interested in browsing the Internet
for news and information, e-mailing fam-
ily and friends, and learning other ways
to enjoy using a computer.

In addition to Hebrew Geriatric
Center and Pace, consortium partners
include Westchester Community College,
Westchester County Department of Senior
Programs and Services, Westchester
Public/Private Partnership for Aging
Services, and the county initiative
SPEAKUP (Student Participants Embrace
Aging Issues of Key Concern). The first
25 students graduated in April after com-

pleting a six-week course.

“We didn’t expect such an over-
whelming response to this program,”
said Dr. Jean Coppola, assistant pro-
fessor of Technology Systems at Pace
University. “Student teachers and
seniors are ecstatic with the progress. It
is rewarding to observe seniors’ excite-
ment as new tasks are accomplished
such as mastery of the mouse, instant
messaging, and e-mail to their family
members.”

Partners have unique roles in
the consortium. Hebrew Geriatric
Center residents are the first group
of seniors to participate in the pro-
gram. Pace University and Westchester
Community College offer courses to
their students on computer technol-
ogy, the process of aging, and theories
and training involved in the teaching
of older adults. SPEAKUP is an inter-
generational program that encourages
students and older adults to share their
talents, skills and experiences.

Rose Giannetto, a 91-year old
UHGC resident, said, “I signed up for
the program because I heard that there
was a veteran’s memorial Web site and
wanted to find a photo of my husband,
a Word War Two veteran. I also wanted
to learn how to e-mail my son, daugh-
ter-in-law and granddaughter.”

The gerontechnology program will
be available again this fall to residents
from UHGC’s nursing home, assisted
living facility, and senior housing who
meet with students in computer labs at
several locations on the UHGC campus.
A new residence building, scheduled to
be completed in 2007, will offer wireless
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