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Computers can be an interesting thing.  Computers tend to make our world feel so much smaller than it is.  We can talk to people around the world in milliseconds, we can purchase items with out even leaving the house, and now it is bringing people of all ages together.  I have never worked with people to explain computer systems and I did not know what to expect.  I had fears anxiety and apprehension because older people in nursing homes just make me uneasy.  Then I met Helen Altman.  This woman is an inspiration if I’ve ever met one. 
Helen is a 90 year old woman that lives in the nursing home at UHGC in New Rochelle.  She showed up on the first day of classes and was ready to go.  Helen fought with serious arthritis.  She showed up everyday and stayed with the program.  At times she would become frustrated, but we would work through it.  I hope that I have given her a new way to explore her world other than from the confines of the wheelchair in the nursing home.  
A little later in the semester I met Dr. Wynkoop of the Aloft program in northeastern Westchester.  We spoke of creating a program that would inspire young people to work together with older adults to help them become familiar with computers.  We set up a time line, a syllabus, and a class then it was time for the action.  I met with four older adults five times over the course of the later semester.  We worked on issues from email to virus protection, but not only did they learn, I did as well.  I learned patience when I had to repeat myself or take it a little bit slower.  I learned the courage it takes for these people to attempt to learn these programs that many people would just simply walk away from.  I bonded with these people.  I formed networks with them.  They accepted me not only as their teacher, but also as their friend.  I was invited to play racquet ball with some of them.  They appreciated me and I appreciated them. 

I believe that this course is a great program for PACE students.  We learn how to bond with generations much older than ourselves.  We learn about the living situations in the hospitals or geriatric centers.  We learn how to learn by teaching and watching how they interact with your lesson plans.  It has created many memories that I will carry with me for the rest of my life.  I have met some amazing people and made some new friends.
I would just like to thank you Dr. Coppola for giving me the opportunity to work with you this semester.  You are an incredible teacher.  Your liveliness and unique teaching structure has made it a pleasure for me to come to class.  Your passion for your work and your compassion for others has inspired me.  I just want to say thank you again for this wonderful class.  
Respectfully,

James Kiernan

Ps. I used you as a reference for the NYPD.  So if you get a phone call from my Investigator don’t get nervous haha… 

