Mike Roche 
My experience at the geriatric facility was nothing short of exceptional, and as a student teaching another student I felt I learned significant amounts. I first signed up for intergenerational computing with a very vague understanding what I was getting myself into, and I had no idea what to expect. After the first class I became familiar with how the class worked and that we were actually going to visit a facility and work with the elderly. In life I have had very minor amounts of experience working with elderly people, besides that of my grandparents. In the past I have taught my grandparents minor skills on the computer, but for the most part they had previous knowledge on how to operate a computer system. Although I do live with my grandparents they are fully capable on their own and were not similar to the people at the geriatric facility in any way. When I first got to the class and started to teach Ann Beram the student I had picked out, the first thing she told me was that she had taken the class before and that she did have experience on the computer before, unlike some of the other students involved in the class. After our small discussion on what knowledge she had retained from her prior experiences with this class, I was under the impression she was fully capable of operating a computer without my help and my assistance would be sparse if necessary at all. This was not the case in fact she did not even know how to turn the computer on, I accessed what she appeared to know and not what she had told me she had learned before in the past, and began teacher her simple easy to pick up skills. Although grasping the concept of a computer can be extremely difficult for someone who is not fully familiar with a computer, slowly exposing them to how a computer operates and how it works, along with serious amounts of repetition proved to be the most successful method of teaching. As opposed to, exposing them to a computer and all its components at once. With continued lessons, Ann really got a hold of how to generally operate a computer, and how to browse the internet, which was far from where she started. I think both Ann and I came a long way, I feel now I have a great deal more respect for the elderly and I feel that Ann will definitely retain the skills I have taught her, that she may not have learned before.
