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The past several weeks have been a very interesting learning experience. There was not only teaching by, myself to the student, but from the student to myself. A very important observation I made was, the older adults valued their email communication more than anything else on the internet. This could prove that as people age their values change, or they become more family oriented. From firsthand experience, my student loved sending email, and when she received a message, the smile on her face was worth every second of the time spent showing her how to sent the original message. 

My student was Doris Doublin, and she is a sweetheart. Every class she was there and eager to learn, and the one class she came late she felt terrible. Although, I tried to incorporate other “abilities” that the computer could do, she always wanted to send email to her children. Over the course of the several weeks there, she attempted to send at least one email message every day. I would have wished she were willing to learn other things to do on the internet. However, it was clear where her priorities were, with the family, and I cannot argue with that. 

Over the course of the several weeks, I was able to see an alteration. From the first class at the Independent Living building at the Geriatric facility to just last week, there has been a complete change of attitude. Most classes I have ever been in normally it takes a little while for people to adjust and tolerate others, but I feel we have gone slightly above adjusting and way past tolerating. As a class, having the same objective, we were able to relate more closely with one another. This bond then trickled down to the seniors, or some could argue it started with the seniors, and then trickled down to the class. Without the seniors, there would be no common goal. Before you can grow as a group, you must first grow as an individual. They were the lynchpin that helped us as individuals and as a group. 

The class was not the only thing I noticed changing over the weeks. The seniors also became friendlier, they were willing to joke around more freely, and they felt comfortable. I believe that being comfortable is one of the most valuable feelings in the world. Simply by the way they held their heads from the day they first walked in, to the last teaching class, you could tell there was a completely different mood in the room. Although, many of the seniors preferred having a tutor one on one, and the same tutor every class, they were not afraid, but were encouraged, to ask other tutors for help if they could not understand something. 

There are several pieces of advice; I would tell others who were willing to teach older adults. This advice would include, knowing that although to many of us the basic concept of the computer is simple, to these people it is very complicated. They have very little idea what makes the computer work, and when you try to explain it, many times it simply complicates things. This leads me to my second fact of advice, which is keeping things simple. The computer is already a new world to these older adults, by explaining things in a manner which you might understand it, they have no idea. The best method is the basics, tell them what they need to know, and let them learn visually and though experience. My third tidbit is repetitiveness. The simplest of tasks must be repeated many times, and then many times more. Where someone used to computers would not have to put much thought, these adults put an incredible amount of thought, everything from watching the computer say welcome, to having to double click; it is constantly in their thought process. Alternation is the key to my fourth piece of advice. Many times when you are explaining something, not only do you have to explain it more than once, you may have to explain it in different ways. Not all the concepts of the computer “click” with the elderly, so you may have to put a creative spin on what some buttons or messages mean. The fifth and most important piece of advice I could give to anyone would be to have patients. The elderly are not in a rush, when they are doing anything, especially something that is unfamiliar to them. When you are explaining the correct way to click “ok” for the tenth time you have to say it with the same keenness as you did the first. Doing anything else may upset them, and cause them to dislike using the computer, which not only makes your job harder, but makes it less pleasurable for them. 
