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My experience teaching an older person how to use a computer has been very easy going. Over the course of the past several weeks, Oliver has been a perfect student. Considering he had never previously touched a computer mouse in his life, I am proud of how far he has made it in his progress. Along the way, I have realized that although I may have taught Oliver a few things regarding computers, Oliver has taught me something too. 
One of the most obvious things which I realized working with Oliver is that the more freedom and control I gave him to play around with the computer the more relaxed and confident he felt. During one of our sessions, I spent some time demonstrating and explaining a few things to him on the computer and he sat there, watching the screen, without making a peep. I noticed that he felt a little lost and probably intimidated by all of the mouse clicking I was doing. So, I found a basketball game for him that solely consisted of clicking the mouse to play, handed the mouse over to him and stepped away from the computer. At that point, all that he wanted to do is work on his mouse controlling skills and play for the remainder of the session. 
I had also learned by working with Oliver that it is important to relate whatever you are teaching another person to something that they are relatively interested in; whether it may be sports, art, music, movies, etc. If I chose to use the game of solitaire, for instance, as practice for using a mouse, perhaps Oliver would not be as enthusiastic about learning. Since Oliver had mentioned basketball was his favorite sport, I knew the game would not only serve as an effective means of practice but also as an efficient one. Oliver was motivated to improve on his mouse controlling skills, because he wanted to become good enough with the mouse in order to become good enough to play the game well. 
The most special lesson which I have taken away with me from this experience was that everyone has their own personal story. Everyone is one way or another and if you truly want to discover that story, then you need to patiently and respectfully find a way. Oliver is a very soft spoken and humble person who for the first couple of sessions together had been very shy and remained quiet. I had tried to think of anything I can show him on the computer that would make him smile and feel more comfortable, such as YouTube and a couple of different websites, but nothing seemed to work and I wasn’t sure why. It was only when I asked him if he had any plans for the Holidays, that he finally smiled and began talking. You could just see the excitement he must have felt to tell me about visiting his family for Thanksgiving; you could see it in his eyes. It was one of the most endearing moments I had shared with Oliver.  
By spending time with Oliver, I realized how important it is to cherish the relationships you have with the people in your life and how to form new ones with others, regardless of their age. I feel proud to be a part of Oliver’s growth and to teach him something that is valuable in today’s society. It felt good to have seen him smile week after week and to be the reason for it too. 

This experience has been so incredible. I had never before had the opportunity of volunteering, not because I didn't want to but I had no idea as to how and where to sign up. And so I am proud to say I have finally been able to offer someone some help with something that is quite valuable to them; All thanks to this course. Oliver has encountered some tough and unfortunate times in his life and to be able to bring a smile to his face is something I hold onto and hope to continue to do every chance that I get. 


This course has also impacted my personal life at home in a huge way. My mom had always wanted to learn to use a computer but she never had the "time" to do so. She would always say to me "I wish I could be as good as you on the computer" or "I want to be able to type as fast as you", but it was clear that she felt defeated by the idea of learning. However, when I told her about my sessions with Oliver, she was so impressed that she asked me to begin teaching her  immediately as well. I taught her how to access and operate a Polish myspace-like website, which she logs onto daily till this day. She found many of her friends from Poland that she hasn't seen or spoken to in years. I also taught her how to use Skype two weeks ago, that allowed her to actually "see" her best friends from school for Christmas. Here we go again, another smile. =)


As you can see, by taking this class I have not only learned a lot but I have taught some things to others too. My mom gave me a beautiful MacBook for Christmas and I am giving my old laptop away to my grandmother. I am going to teach her how to use Skype so she can see and speak to the many members of our family which live all over the world also! 

