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Most people in the 60 and younger age group deal with new technology on a daily basis - from computers at work to cell phones in the car. However, for those that did not grow up with an iPod in their back pocket, technology can be scary and intimidating. Younger generations take it for granted that they are being raised with a lot of these items. Even those in the middle-age bracket find themselves at the minimum exposed to it from their families and jobs. But for those people that no longer go to work and may have limited access outside of their homes, technology can be viewed as unnecessary and frightening. What they don't realize is how much technology can make their day-to-day tasks easier and even improve their quality of life.

During the past 7 seven weeks, I have been attending a Senior Citizen day camp.  At this camp, Senior citizens enjoy themselves, socialize, play cards, chess, checkers, eat, and do anything not to get bored at home.  One thing that was lacking in the day camp was that senior citizens weren’t really using the computers that were inside the day camp because they just didn’t know how to operate them.  I talked to the manager, and she said I may come in whenever I’d like to show the senior citizens how to use technology such as computers.


I began to come in there, and everyone was excited every time they saw me.  They really wanted to learn about computers; the problem was that, nobody knew how to even turn a computer on.  I started off by showing parts of the computer, and what each part does.  It seemed to me that some of the senior citizens were stuck, or were blanked out, and I felt like I was talking to myself.  I started to take a few senior citizens at a time, so I they can concentrate better on what I was showing them.


Everyone wanted to hold and click on the mouse.  I was very surprised that some senior citizens were able to play with the mouse, and some just couldn’t.   I even noticed that some were getting frustrated that someone next to them could do it, and they couldn’t.  I figured I’d take a time watch and time senior citizens on how fast they would be able to open up a window from their desktop.  I spend a few days on that, and it really gave them the opportunity to learn about what a mouse does, and how it opens up windows.

I picked out three senior citizens (Michael, Grigoriy, and Martha) that I thought  were very interested, and we spent a great deal of time together learning how to turn on computers, logging in, opening up folders, icons, opening up the internet.  


At first, I was very impatient, and I was getting a little annoyed myself.  As time went by I started understanding how senior citizens are eager to learn and how and how happy they are that they are getting help from young students.  


One thing that I noticed with some senior citizens is that the less you show them, the more they know.  What I mean by that is, that you have to show them ways to interact with technology that are extremly simple – not simple for you – but simple for them.  When you show them how to perform certain tasks in a creative way, and let them perform the task; you have to make sure you are patient.  It takes time for the senior citizens to understand and digest what you are trying to show them.  A few tips for teaching a senior citizen to deal with computers include being patient because they don’t digest things right away, speak loudly – many have ear problems, and always be calm.  They will love you, because they understand that you are spending your time with them trying to teach them modern technology.

Computers can be overwhelming to anyone, especially to those who did not “grow up” with computers, cell phones, Ipods, and digital cameras. It can be especially overwhelming for Senior Citizens to think about using a computer but with proper one on one instruction, it can be a very rewarding learning experience to learn to Email and even 'surf the net'.

Computers are helping seniors around the country explore new worlds, form new friendships and even find love. The age group above 60 years old has a relatively low educational level. Therefore, there is a relatively high threshold for buying electronic equipment like computers. There is a low motivation to invest for future purposes anyhow. And also they see little added value to the use of modern communication technology in comparison to the traditional ways of communication.

