David Serrano Reflection Paper

I initially enrolled in the course, CIS 102T, as it fulfilled one of the core requirements for graduation, AOK I.  I knew the class dealt with intergenerational computing, but I didn’t think too much about what that entailed.  However, on my first day of class I regretted my decision.  When realizing I had to teach an elderly person how to use a computer, I thought I was in store for the most difficult semester yet.  
            I had always been of the opinion that older adults were mean, stubborn, and stuck in their ways.  I had thought they were resistant to modern technology and they believed that technology was the root of modern society’s problems.  Also, I thought it would take forever to teach them how to use the computer; that it would be something so different for them that they wouldn’t be able to understand the concepts I was teaching them.
            When I first stepped into Margaret Tietz Nursing & Rehabilitation Center, I met Stanley Wills, the man I would teach computing skills to for the next 8 weeks.  Stanley was excited and willing to learn.  He really wanted an e-mail account so that he would be able to keep in touch with his children and grandchildren.  You couldn’t help but be touched by the light that was in his eyes as he talked about all of their accomplishments, such as the fact that his son had published a book.
            He was entertained by every lesson and seemed to really appreciate the time I had spent with him.  It had been a change of pace from the slow day to day life of watching television in his room at Margaret Tietz.  
            However, my time with Stanley did teach me that the world has a long way to go as pertaining to gerontechnology.  The computer did possess the ability to increase the size of what was on the screen, which helped Stanley who had vision problems.  However, Stanley also had much difficulty moving the mouse as his hand would always turn and, for example, whenever he wanted to move up he’d move right.  The experience helped me to realize that the work being done actually is needed and important.  Technology can be only so efficient if the user is physically unable to work it.  
            I did enjoy the work done in the Technology in Action textbook.  I had known a few of the concepts. However, I learned a lot of interesting facts about computers that I had always wondered about, but never made any attempts to know more.  Previously, the only thing I knew about computers was how to get them to fulfill the functions I needed: sending an e-mail, writing a report in Microsoft Word, and searching the Internet.  
            I was surprised and excited, maybe even a little too much, by the ability of my computer to display multiple windows in different ways: vertically, horizontally, in a cascading form.  I was relieved to finally crack the mystery behind the binary number system used by computers and I found a lot of helpful information that will affect, and has already affected, the purchases I make on technological items.   
            Overall, I am happy I took this class.  I still have some of that fear about turning old, but I know that there are people trying to make that period of my life easier.  All of the ailments that currently afflict the elderly, such as hearing loss and issues with mobility, currently have technology being made to help older adults deal with them.  This course and Stanley have taught me that a person’s life isn’t over the minute they reach 60.  Older adults are still a part of society and it is great that there are people out there that focus on keeping them involved.

