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	When I decided to take this course, CIS 102T, I know the situation I’m getting to. I decided it because of the subject; it caught my attention. The funny thing is I already have the requirement for AOK I; however, I always thought myself, “How do older adults act when they see or use something new.” This course has a volunteer session, where we go to old resident home and teach them about computer. With my knowledge of computing, I know I want to take this course. The professor, Dr. Coppola, gave us instruction to use, in order for the older adults to get a well understanding without getting lost, though it is a suggestion, which I decided it to use. Hallmark was the place that really caught my attention, because the dining was great, the rooms are nice, etc. We were assigned to pick an older adult and help him or her with computer. I got a partner, Alice, and we were assigned to help Sylvia Meyers.
	Sylvia Meyers was a very kind lady and friendly, and she knows some of computing already. Actually, she only knows mostly about e-mail. She has a dog, Toni, and she was also friendly. She lives in the 6th floor and she owns a laptop. Her operating system was Windows XP, so this makes it easier for me, since I own Windows XP. She told us that the only knowledge she have on computer is to go to her e-mail account; however, she was unaware of spam, Trojan horse, etc. I thought this was the best opportunity to put my knowledge to the test. I explained her about e-mail box features, such as sent, read, and spam folders. I felt like a smart guy because whenever I help someone who doesn’t know anything on specific thing that I know a lot, I always get that feeling. When Sylvia was so happy and said, “Thank you,” I know I earned my achievement. She makes me feel so proud of her and myself. I don’t want to sound cocky, but I always thought I have more than enough knowledge to help anyone in the time of need. At home, my family, besides my brother, always asks me for help to teach them to use a computer. My partner and I continue to work with Sylvia in computing and she was a quick learner, which it is good, because whenever she needs to remember how to use something, she will remember it immediately. Sometimes, she likes to show off her progress to us, in case we think that she may have forgotten. She was amazed with Google Earth; she loved to search different countries and see the borderlands, houses, etc. The online shopping was interesting to her and we explained her about a safer payment method, PayPal, and we also warned her about scam, which it can steal her credit card information. We taught her a lot of computing; we even showed her the video streaming website, YouTube. In Week 7, she surprised us by showing us a YouTube video about dogs, and we were delighted. My mind thought, “I think I accomplished enough…”
	The more we teach, the more we felt closer to her. I was actually a little sad that the time went by so quick and the schedule was short. On our last day, we wanted to make sure that she is ready to use a computer without our assistant. We presented her a webcam, so she can take a picture; her gift to us, was a gift card for Barnes & Noble. We said our good-byes and felt satisfied.
	This is the first time I helped an older adult and get along with one. The experience I have in Hallmark was very satisfying. I wouldn’t mind coming back to Hallmark and help more older adults with computing. It is fun and enjoyable experience; it also changed my mind about older adults, though not so much, since I have a positive feeling with them. From what I’ve learned, even though I know so much about computing, my partner still assists me because sometimes, a guy can forget things. The graduation should be fun, since we get to see Sylvia again. I now learned more about older adults, and will like to help them at anytime.
