Reflection Paper Nicholas Wagh
 On the first day of class, after hearing what was in store for the semester, I remember thinking to myself, “I can’t wait for this to be over.” I admit I did not want to do this, mainly because I was a little apprehensive of the computer lessons with the senior. I walked in the first day with a hard-wired image of senior citizens being crabby and difficult to work with and that was something I did not want to deal with. Since I never met my grandparents, or had much interaction with seniors for that matter, television and movies mustered up an inaccurate perception (for the most part). 
 Then came my first day at the Hallmark where I met Gloria and her loveable Labrador, Barney. She seemed nice but I still couldn’t seem to get that image in my head to dissipate. Despite what I was thinking, I decided that I was going to do everything possible to help Gloria out because she seemed enthusiastic and at the same time scared to learn computers. In some way, we were both on the same apprehension boat. During our first lesson, I quickly came to learn that her computer was almost impossible to use because of how slow it was. 
 On the second lesson, I installed a new operating system for her and during the installation was when our student-teacher relationship turned into a friendship. She began asking me questions about my work life and school and then she started to tell me stories about her past. Surprisingly, it was very interesting especially since she was in retail and we were able to compare our retail experiences. From that day forward, my perception of elderly people completely transformed. Gloria was the kindest and sweetest person I have ever met and I looked forward to visiting her every week for stories and computer lessons of course. 
 In terms of computers, Gloria knew how to do quite a lot of the basic functions that were part of the student curriculum. I decided that since she was more than just a novice, she could tell me her main goals and we could play the curriculum by ear. This could be one of the reasons I enjoyed the classes so much because I also learned a few things about the computers during my process of teaching Gloria. For example, I was never familiar with the speech recognition software that was part of Windows 7’s assistive software. When I saw that Gloria always struggled using the keyboard and mouse because of her rheumatoid arthritis, I made it my goal to try to make tasks easier for her. Since she mentioned to me that she loves writing stories especially about the history of her family, I started researching on how her life could be made easier. 
 I stumbled upon speech recognition software and how the computer can itself type whatever you dictate in order to minimize keyboard and mouse use. Gloria loved it and she also loved every lesson I gave which made me happy. However, in addition to Gloria’s stories and the computer, I also learned a very important life virtue: patience. Being very new to the computer as well as having disabilities makes navigating the computer a slow and difficult task and I completely understand that now after watching Gloria. Therefore, I learned how to be more patient which in turn brings great rewards (a piece of her birthday cake). On the third day of our class, I informed her that even after my course was over, I would be more than happy to continue helping because I legitimately enjoyed visiting her. 
Gloria is the grandmother I never had. I enjoyed going to her place for the good company, the good tea, and the amazing birthday cake. My girlfriend was jokingly jealous because now I have a new woman in my life that I always talk about. Gloria mentioned that this class was enriching for her but in fact, I believe this class was more enriching for me. My classes with Gloria were memorable experiences and I cannot wait to visit her again so I we can continue to enrich each other’s lives. 

