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I experienced so many things in the last seven weeks working with older adults and helping them improve their computer and technological skills. It was great having the opportunity to teach basic computer skills to an older adult where computers and technology are way past their generation. Being at the Henry Street Settlement off Madison Street, I taught many different older adults that lived in the settlement who wished to improve their computer skills. One observation I noticed while teaching was that the older adults really valued communication with their family and longtime friends they wish to keep in touch with. Learning how to use e-mail, AOL nstant messaging, and Facebook were some of the main skills they wanted to learn from the learning sessions.
In my first session I taught at the Hallmark center and my student was Anita Katz and she was just one of the nicest and friendliest ladies you will ever meet. She was so eager to learn everything I had to offer. Whenever I would show her how to start up a program or go to a certain web page or access her e-mail account, Anita would ask for no help and would try to mimic whatever I showed her so that she could learn on her own.
