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In the past several weeks, I have had an amazing experience introducing the elderly to the computer world and bringing the awareness of the elderly population to friends. I have seen the elderly become more motivated and devoted to their learning experience. The most interesting part is that neither the senior’s age, nor literacy stopped them from getting up in the morning to learn. As I saw the seniors grow, I grew along with them and realized the importance of computers in the elderly world.

My student was Ruth Harris, who is ninety-four years old, living in the Hallmark Senior Living center. She is one of the most marvelous and caring human beings I have ever met. She has a great heart and cared deeply for her family. The first day I met Harris she was eager to learn email, because her great grandson who was five years old and knew how to use the computer, was waiting for her to email him. When Harris sent her first email to her great- grandson, she was extremely excited and was so grateful. It was a moment I will always remember, because that’s when I realized how important it is for the elderly to learn how to email their family and how happy they can be when they accomplish such a difficult task, that to the younger crowd is such an easy task. Although there are many things to do on the Internet, email seemed to be the most important to her. I was honestly surprised to see a ninety-four year old woman so active and serious. The experience of teaching Harris opened up a door, which I didn’t realize exist.

As the timed passed, I was able to realize changes. Through experience and observations, the seniors were becoming happier. They worked hard and were very dedicated. They started asking more questions without being afraid and getting frustrated. They were eager to get to their class session and were always on time. If a session was missed, it was rescheduled for another day throughout week. I also became more eager to teach and arrived on time. 

In addition, I also realized that many of the seniors seem scared of the computer and needed time to adjust to it. They felt as if they were going to damage the computer and were not a big fan of the mouse. They had difficulties with having to double click all the time. Some had issues with font sizes and others with the lighting. All of those dilemmas may cause the seniors to become frustrated or give up. My advice is for tutors to have more patients and ask the seniors questions that may lead up to solving the issues. Tutors need to tell seniors what they need to know without making it complicated. Seniors need for thing to be explained to them step by step and more than once. Doing things visually and allowing seniors to control the computer by themselves would be a great deal of help. I encourage tutors to also use methods for the seniors to remember things more easily. For instance, making the seniors do a task over and over again as practice, that way it would stay in their memory. Also, the most important thing tutors need to keep in mind is to maintain a steady, but friendly tone of voice. Tutors would not want to offend or upset the seniors with their tone of voice, because it may cause tension between them and may cause the seniors not to want to use the computer again or to want to get another tutor. It may also cause them feel uncomfortable. Seniors need to feel comfortable at all times and they need to trust their tutor, which is why seniors would rather have the one tutor they begin with for the rest of every session. 

Teaching the seniors may be a challenging job, but it is an incredible experience and you can see how the use of computers helps them promote their well being. It gets them up in the morning and gives them something to look forward to. Having the opportunity to see them experience happiness and to acknowledge their existence, was very intriguing.
