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Working at the Hallmark has been a very rewarding experience. Teaching someone how to use a computer is more difficult than it looks, especially when that person is a senior citizen. The experience with technology is lacking and everything is brand new to them. They do not understand the technical terms of the computer, so everything needs to be explained in slowly, in detail and loud enough so that they can hear. The past seven weeks I was fortunate enough to be the teacher to two very enthusiastic students, Frances Berrick and Doreen Epstein. 
Frances was my first lesson from 1- 2 pm. When I first met her she was so excited to get started again with learning. She had taken the class before but over the course of the year she had barely touched the computer and was, to be honest, intimidated by it. Frances is legally blind, but not to the point where she cannot see at all. She merely has a tough time reading and seeing small words and pictures. In order for her to be able to use the computer she must have Zoom Text, where the whole screen is magnified. On top of that she also uses a fifty inch screen television in order to see it even better. Despite her sight issues she was still very interested in learning how to use the computer.
Our first couple lessons were halted and not much was done. We had to order the Zoom Text and wait for it to arrive, then install it and ensure that it was in working order. Once we got passed that little speed bump, we went straight to it. Reintroducing her to the computer was more difficult than I thought. The Zoom Text only allows the user to see a two by three inch section of the screen and because Frances has never seen the desktop on the computer screen I had to point out markers on the screen that she could always fall back on incase she got lost in the huge screen. After having those markers she became much comfortable and confident in using it. The main objective for her was to e-mail her family and to send and receive photos of her grandchildren, so we focused on her e-mail and the maneuvering of the Internet. After all the practice in our lessons, I was happy to see that I received a reply to my emails and know that she has been able to get on and off the computer consistently.
Doreen was my second lesson from 2:15 – 3:15pm. She was not very enthusiastic the first day we met because we were on the computers in the library and they were old and hard to use for her. The second week I brought my laptop and everything changed. She loved everything about it and was so interested that she insisted that we buy her one. I made her think about it for a couple weeks while she maneuvered her way through mine. The touchpad is what really won her over. The mouse was too hard to use for her because every time she ran out of room she did not know what to do. After the third lesson she made me bring her some different options for laptops and the next lesson we made a purchase. The smile on her face when I showed up the following week was unforgettable. Sitting in front of her was the brand new laptop. Doreen was frightened of the machine and had not touched it yet. I reassured her that she had complete control over it and we began the lesson.
[bookmark: _GoBack]She took the class before but did not remember much at all. Starting from scratch, I had to explain every little think about the computer. The best part was that she insisted she have control over the mouse and that I was not to touch it. She was determined to learn. Every day she would come and sometimes I was a minute late or she was and it was like a little game to see who would be there on time. A few times we did not have internet and we played scrabble and did paint. She was so amazed with the way the computer could depict scrabble exactly like the real game. I feel like everything we did on the computer she was so impressed. She was quite frightened at the beginning of the lessons, but after we had tackled everything she is much more comfortable. I cannot she is not still a tad bit frighten though. We also moved onto a couple Kindle lessons and she is trying to tackle it all. 
I have had a wonderful time getting to know these two women on a more person level and they are sweet and caring and are really interested in using technology to make their lives better. I will continue to communicate and visit with throughout the next few weeks and hopefully for life. I know I have made a difference in their lives and they have made a difference in mine. I have learned to be patient and considerate and more understanding of not only the elderly but of everyone. And I realize that I need to take my time and enjoy the little things in life. Thanks for great term that I never expected!
