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I went into this class not knowing what to expect. To be honest I registered for it just to fulfill a requirement but I ended up being surprised at what I learned throughout the semester. My previous contact with senior citizens or older adults had not ranged past my grandparents and other family friends. When I read the title of the class, Intergenerational Computing, I was intrigued and that is what led me to choose this class as my service-learning class. Despite initially being hesitant as to how I would be able to help an older individual learn to use a computer that late in life, I was able to show my student how to do a number of things. For example to check email, go on the New York Times website, and I gave him something fun to do every Tuesday when he came down to meet me for class. On top of being able to teach him these things, I also learned to practice my patience in teaching him, and we became a good team.
The student I taught this semester was Anthony Cacace, Tony for short. He is a resident at Willow Towers, the assisted living building on the United Hebrew grounds. On the first day, Tony was a bit hesitant telling me what he wanted to learn. He seemed to show interest in learning, but in no specific areas of computing. I could tell he was a little nervous to jump right in, so the first day we just covered how to turn the computer on and off, and other small tools that, as a person in my generation, I take for granted knowing how to do. After that first day, every week following Tony showed up on time, eager to get back to where we left off the previous Tuesday.

 
A few weeks into teaching him, he expressed interest in emailing his children, so that was one of our main focuses of the semester. After spending some time going over the process how to do it, he felt comfortable logging onto his gmail.com account and emailing his daughter Susan, as well as reading her emails and opening pictures she had sent. He was so happy when he saw that she had written back, and how easy it was to respond to her, and that was very rewarding.

Another area that I worked on with Tony was getting to the New York Times website so that he could find a news article he had read about a few weeks prior. We started slow, first practicing how to get to the site, repeating it a few times so that he would be able to do it by himself when I wasn’t there. In the beginning, he was surprised that things he had seen on the news just a few hours earlier were already on the computer, and so the weeks following, he would always want to go on the nytimes.com site and look up articles about things he just heard about earlier that morning. Together we looked up a number of articles over a range of subjects that interested Tony.
The culminating day of the semester was the graduation ceremony at UH. Everyone came together and brought lots of food and treats for the seniors that worked so hard. I was very nervous that Tony wouldn’t show up if he was having a bad day. When he walked in I was so excited to see him and excited for him to get his diploma. When it came time for his name to be called, Tony, Shannon and I all went up to say a few words. Tony was so appreciative of everything we had done for him this semester and that was very moving. Overall through this course I learned that not only can I use my knowledge to help others, but I can also learn things from people that I wouldn’t expect. Tony taught me patience and that even at an older age, there is still a chance to learn and enrich your life, it’s never too late. 
