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Throughout this course, we spent several weeks working with senior citizens at the United Hebrew Geriatric Center.  Initially, I did not know what to expect from both the class and the seniors.  However, once we started working with them, it was the beginning of a life changing experience for some of our students.  To witness their excitement when learning about something completely new and different was what made our time at UHGC worth while.  Each week was new and exciting and many of the seniors were very appreciative of our time there. 

On our first day with the seniors, it was quite interesting because I’ve been the student my entire life, and now it was my turn to become the teacher.  I didn’t want any of the seniors to feel nervous about using the computers, especially if it was their first time experiencing the technology.  Many of the seniors in the independent living computer lab seemed quite excited when we arrived for their first lesson.  This was comforting because I didn’t want anyone to feel that learning about computers at their age was an impossible task.  

During our first session, I began to work with Etta Gillespie.  Before we started to talk about computers, I really wanted to get to know Etta because I felt that if I established a friendship with her, then she may be more comfortable with asking questions once we started our computer lessons.  Etta is a very interesting woman and I had several fascinating conversations with her.  For example, she told me a lot about her life and how she lived in both Jamaica and England.  I thought this was great because I love to travel and Etta told me a lot about the places she’s been around the world.  She also told me about some of her hobbies, which included reading and writing poetry.  I thought this was quite unique because I don’t know many people who like to write poetry and Etta taught me how it was can be relaxing to just write about your thoughts.  

After we spent some time getting to know each other, Etta mentioned that she was somewhat familiar with computers, but hasn’t used them in a few years.  She told me that she used to work at a job which required her to type documents and letters.  I thought this was great because she had some background knowledge of computers and I wasn’t as worried about confusing her with some of the terminology.  

Our first few lessons were spent by reviewing some basic computer skills.  Some of these included turning the computer on and off, simple mouse exercises, a review of how to use Microsoft Word, and other basic computer rules.  Since Etta was a bit familiar with Microsoft Word, we only spent one lesson reviewing how to use it.  We reviewed some easy functions such as the shift keys, caps lock, as well as the italics, bold, and underline icons.  Etta was curious about all of the programs located in the Start menu, so we also took the time to go through some of the interesting programs.  

Although I enjoyed each lesson, my favorite as well as Etta’s favorite was when she set up her own e-mail address.  This was very different for Etta, as well as the other seniors because they were only familiar with communicating with people by telephone and hand-written letters.  Creating an e-mail account has opened up a new world of communication for Etta and she was rather surprised at how easy and fun it could be.  Once her account was set up, she began to send and receive e-mail messages with her daughter and this made her very happy because she found a new way to keep in touch with friends and relatives.  By seeing how well Etta adjusted to using the Internet and e-mail, it made me feel as though my time spent at UHGC was completely worth it.  

Throughout the seven weeks we spent at UHGC, I saw much progress in many of the seniors.  Not only have their computer skills increased, but their optimistic attitudes about technology in general have truly made a significant change.  Being given the opportunity to change people’s lives by opening them up to the world of computers was a valuable experience and I’ll always remember it.  
