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Life is a very unexpected journey. I have grown up in a family where there was no elderly person as both my grandparents passed away before I was born.  All my life my culture taught that always respect the elderly people. But, I personally never thought that I can ever connect myself with the older generation till I took CIS 102T class. My association with this class goes long back. In my junior year I registered myself to take class to fulfill my Area of Knowledge I requirement. I attended the first class but had to drop it the following week due to other commitments.  But, somewhere down the line I always knew that this class was different. One year passed by and when I got an opening slot in my Spring 2009 schedule I just cannot miss the opportunity to take this class again. 
I come from a family where both my parents work in a Nursing Home; therefore I was always exposed to this part of the society. In the dinner table both Mom and Dad will tell me stories about the lifestyle of the aged people and it was a cultural shock for me. I was always amazed by their living and wondered why they have to live a life isolated from the society especially in the last stage of their life.  Many reasons used to come in my mind, like the children turned their back on their parents or maybe because of lack of finance they shifted to Nursing Home. Overall, the idea of nursing home used to make me upset.

On day one of the class Professor Coppola gave me the briefing what she expects from me and to my surprise she made me the team leader of the Nursing Home division.  My first visit to the United Hebrew Geriatric Center completely changed my view toward the elderly people. The moment I put my first steps in the Nursing Home, I did not see any retired person, but people with high spirit. They are isolated but not disappointed. Maybe they are lonely but did not give up on life yet. 
The following week, I finally got the chance to meet my student who is seventy years older than me, Mary Clark. Mary is an African American woman from Hampstead, North Carolina. She is on a wheel chair, have visibility problems, often stutters but did not gave up on her life. Despite have so many disabilities this strong woman was so much open to learn something new and ready to challenge her at this age.  My experience teaching Mary was exceptional. I do not know how much helpful I was to her but to me she is an inspiration.   Her life story and the confidence that she showed to make herself friendly with the computers tells me that there is no age barrier when it comes to education and learning. 

As an instructor I tried my level best to make Mary aware of many different functions of the computer. But, what interested her most was the Internet and E-Mail. Her Yahoo email account is a new home for her. The password is her key, the inbox is her living room, the keyboard is the heart, and the CPU is the brain. I have sent her numerous emails expressing my joy to work with her but the smile that she brings on my face with her one liner emails are priceless. Her email makes me feel that the work that I put is making a difference in her life and as a person I cannot ask for anything better. Mary is a fine example of “learning does not have any age barrier” as she started from the scratch and today she can access her email account. For many people of my age this can be the simplest thing to do but for a person like Mary this is an accomplishment and I am glad that I am a small part of it. 

I have never looked at myself as a good teacher but whatever I was able to learn from this volunteering service is something valuable and therefore I will like to share it with others. Firstly, the age gap plays a pivotal role in teaching the elderly people about computers. Due to the age difference the volunteer needs to have a lot of patience with his or her students. Some have vision or hearing problem therefore at time we need to repeat one thing several time without getting frustrated. In the back of the mind the volunteer must remember they are not asking the same question intentionally but with age all these problems are common. 

Secondly, a volunteer should try to avoid technical terms as much as possible. Certain words are too big for them to understand. This is the time when the volunteer need to be creative and come up with terms that are friendly and easier for them to understand. For example, to make things simple for Mary I started giving computer hardware nicknames. The Central Processing Unit became the brain of the computer, Monitor became eyes, Keyboard became heart, and Mouse was the lungs. It may sound a bit humorous but in reality it worked for me and maybe it can for others in future. 

Thirdly, give the seniors the space they need when working. They are not like the new generation who can easily open themselves. It takes them time to get friendly and comfortable. In the beginning most seniors act very reserved but once a volunteer can show that he may be younger but understand and respects the values of the elders than within few weeks they will open up.  

Overall, as a student and before that as a human being the whole UHGC volunteering experience is a great learning experience. It was an honor and a privilege to be a part of it. And, lastly I will like to thank the person who made this whole experience possible, Professor Jean Coppola. Thank you for your support. 
