Anabel Bello
Reflection Paper 

April 29, 2010


I still remember the first day I entered St Charles Jubilee. I was anxious and running late having to rush there from work. When I arrived I was greeted by Sheila and my fellow classmates. She showed us around the center and I was immediately drawn to its atmosphere. I felt a sense of comfort in the center and enjoyed walking into the center and hearing the seniors singing and dancing in nearby rooms. I couldn’t wait to come back and get started and I hoped    t he seniors would be open to working with me.


The next week drew in and I was at the center again this time we were ready to meet with seniors. I grew nervous but approached the experience as well as I could. On the first day I met a woman named Laura which I will never forget. She had that kind of personality that drew me in and she described being scared to use a computer. I was at this point eager to dismiss this fear. After she expressed her fear I told her that I was here to help her conquer her fear and gave her a schedule of the days we would be at the center. After that we immediately began working, we started with the basics which included starting up a computer and learning the function of a mouse and where to put the CD. As I taught her I realized she had an eagerness to learn and picked things up quickly, yet I also kept in mind that it is important that I have patience when teaching her which I did since she was a good student.

Furthermore, Laura and I developed a bond after that day. I typed up her notes for every class session and was eager to hear about her week when we met up. I even gave her my cell phone number if she needed any help when I was not at the center. After learning the hardware and how to power on a computer we learned about the internet which is something she was very eager to learn about. It fascinated her about all the endless possibilities of the internet and how I took classes online. I showed her how to type the web addresses she wanted to go and how to search for stuff on Google. She was fascinated on how Google gave her hints on what she was possibly looking for. We even went on the Brooklyn library site and searched for books she was planning to check out. 

Additionally besides the wonders of the internet Laura wanted to be able to see a CD of pictures from a family reunion that happened a year ago. We were able to access the CD on the computer and it felt great to watch her face glow as she looked through the memories. I even gave her a usb drive for her to transfer her pictures and make it easier for her to carry and view. We covered everything from picture viewing, to internet, computer hardware, email basics, Skype and other features. As we learned something she always came back with more questions which I was always willing to answer and it felt great knowing that each time I went she learned a little more it was a rewarding experiencing. 

To further conclude, this class was something that I had mixed emotions about but after jumping into it I wish I could help seniors for longer. I felt like I developed a great friendship with my student and until this day if she were to call me I would help her outside of this class. I do believe that any future students would be very glad to take this class since it is enjoyable and rewarding. Yet I do want to remind students that when you are dealing with seniors remember that things that are simple to you are not for them so you must be able to explain things over and over with ease. Overall I enjoyed my experience the only thing that I was upset about was that I was unable to say goodbye to Laura.

