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When I first decided to take Intergenerational Computing, I thought it would be a class where you didn't really learn or experience anything. After building a computer lab with my group, teaching senior citizens how to use computers, and networking, I realized that I had greatly benefited from the class. The class had actually impacted my personality, in the way I treated and perceived seniors. I didn't only learn from my book, but also from both, my fellow students and the seniors at The Hallmark. 

Building the computer lab at the Hallmark, was one of the most interesting experiences I had. Somedays it was the easiest task ever and others, it wasn't. My group and I, ran diagnostics on all the computers and made sure that they were working. The work was actually pretty simple and a lot of fun, but we all know that simplicity is complex, because of the unhelpful cooperation of the Hallmark management, and the disorganization of the resident tech-team. While installing the computers I was very disappointed to see the condition they were in. Students(generalization) at Pace University always complain of the poor quality of the facilities being offered, but I think I might have realized the reason, Pace University student are just genuinely careless. I realized from the seniors that even though most computers are cheap, we should take more care of them.

My community partners for the seven week course, were some of the most pleasant people I had met. Myrtle and Joe's personalities were like the ends of a magnet, opposites! Myrtle Kaplan was a very petite, cheery, inquisitive women. She loved telling me all about her life and experiences, which I personally loved. You could tell that Myrtle was an educated person, who has been around the whole world. I believe that if Myrtle had started using the computer about four or five years ago she would have launched her own website. Myrtle was in love with the internet and its potentials. On the other hand, Joe was a cam, mellow, reserved, and quiet man. When we first started our sessions, Joe was not very talkative or enthusiastic about using the computer, he was very pessimistic. Whenever I asked him if he wanted to learn anything specific, he would say, "no, why would I, I would never get the hang of it or use it". As the sessions started to progress, Joe became more and more talkative and confident about the computer. He started to ask for specific things that he wanted to learn and I think that happened because he started to realize that, he actually could do this. 

I believe that during this semester I have greatly benefitted the seniors. When it comes to Myrtle, I gave her the "ULTIMATE" computer basics, email, and internet refresher, which I am sure, she will never need again. From now on I believe that Myrtle will be doing a lot of emailing and internet surfing. When I first started with Joe, I thought it would be hopeless and that he would not learn anything. Joe had definitely proven me wrong, by the end of the course, he could turn on the computer, navigate to either the games or the browser, and direct it to his favorite websites, The New York Times, ESPN, and the NBA.  
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