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At first I wasn’t sure how I was going to feel about this process. It turned out that it really wasn’t that bad. The residents at The Hallmark were very sweet and easy to talk to. I may not be the best at using the computer but I know the basics and how to navigate from different sites on the internet. I know how to purchase products online and how to look things up too. I found that this was very useful when it came to teaching the residents how to use the computer. I thought that since I took CIS 101 the previous semester that I would be able to use some of the things I learned in that class for this class, but this wasn’t the case. 

The day of orientation at The Hallmark we were supposed to introduce ourselves to the resident and tell them about ourselves. They too told us about themselves. I found that there were a lot of very interesting people living there. I got the chance to talk to several of the residences and got to learn many interesting thing about their lives and what they used to do for a living. I found out that a lot of the residents were taking the class because they felt that it was very important to learn how to use the computer since it is a major part of younger generation’s lives. I also found out that many of them were afraid of the computer and that they found it very confusing. Another reason I found that the residents were interested in using the internet was because a lot of banks require internet access. 

I felt very intimidated since most of the other students that were at The Hallmark with me knew more about computers than I did. This is why I was very surprised that when we were given time after telling them about ourselves that a woman named Sylvia Meyer came up to me and asked me to teach her more about the computer. Sylvia had taken the class the previous semester and had knows a lot more than some of the other residents. She just needed me to help her better understand the different ways that she could use the computer and different things that she could do within her e-mail account. I remember that on my second or third lesson with Sylvia we were working with her e-mail. I showed her that she could change her stationary and this excited her very much. This made me happy since I felt like I made a real difference to her. I only worked with Sylvia for a few weeks since she needed more technical help and I wasn’t able to help with what she needed. 

Since Sylvia was the only person to come up to me and request that I work with her Allison set me up to work with Naomi Skriloff. At first I wasn’t sure how working with her was going to work out. I have to admit I was pretty intimidated by her. That all changed once we started working together. The first day I worked with her was very difficult since the internet was not accessible. She was very frustrated with this and from then on would only work in the library. We mainly worked with her e-mail. I showed her how to clean it up and delete old e-mails that she no longer wanted. I also showed her how to add contacts and how to edit them also. One of the lessons we spent some time on Google and she loved it. She liked how she was able to find out information on herself and other people. She Googled her daughter and thought that it was fantastic that she was able to find out all this information by using the internet. I actually worked with Sylvia the entire time and learned more about her. 

There were a few other people that I worked with. I worked with Frances Berrick. I found this to be very difficult since she has very poor vision. We had our lesson in her friend’s rooms since she had a certain program that allowed the screen to be magnified so that she was able to see what she was working on. The only problem with this was that you were unable to see the entire screen and when she needed me to help I had to exit out of the program and reenter it once I fixed the problem. The other resident that I worked with was Rita Morris. She was very sweet. She asked me to listen to her messages and to write what I heard. We then went to her computer and I showed her how to add a new contact to her e-mail. It took her a while to understand how to do this but she finally got it. The other thing that I helped her with was ordering a book online. She was very confused with how there were so many books in her shopping cart. I showed her how to delete the books that she no longer wanted. She was thrilled with how much I helped her with.

Overall I found that this was a great experience. I learned a lot about the residents that I taught and a lot about myself. I really wasn’t what I expected. I felt like I made a real impact on the residents that I worked with. It makes me happy that I was capable to make such a difference to the residents. 
