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Reflections from the Project


Before this reflection starts its important to note that there are two sections; the first is the act of setting up the computer stations for the seniors (a head ache in itself) and the other was the actual interaction with my seniors. 


Our first task which was to set up a useable and functional computer lab, initially began well, we had our hardware apparantly all the cabling which needed to be done was also done. We assured that all components worked (or sometimes didn’t) and replaced what needed to be replaced. Victory seemed to be on the horizon and what looked like a simple job, smelled like a simple job, completely turned around and was easily one of the most time consuming jobs of the semester. Our essential problem was two fold, faulty hardware and a poor devised network (on the Hallmark’s end) of which kept providing problems much like the game whackamole. This was further made worse by the fact that the so called “systems engineer” knew diddly about apparently anything. The hardware problems did not prove so difficult (with exception t a dead mother board or two) on the other hand, the built infrastructure of in our case The Hallmark was a nightmare. In the maze that was their so called “telephone room” with wires every where and an uncertain set up to say the least. 
