Rapahel Ward

Reflective Essay

When I first approached this class, I was sure and unsure of what would lie in store. I was sure that this would be an interesting experience and unsure of what exactly I would experience while doing it.  Throughout this semester I have learned a lot about respect, teaching, patience, and individuals.  Although I was unsure in the beginning, I am glad I decided to take this course, because what I have learned will surely help me in the future.

I’ve had 3 seniors at my tenure at the Hallmark. The first was Lorraine Kelban, the next was Jene Portier, and the last was Sylvia Meyer. During the middle of the session, I switched from Jene to Sylvia, and I think I was very helpful with both. Lorraine was a tough cookie. She had her own computer in her room and knew a limited amount to begin with. She was up to date on e-mail and knew spam from legitimate e-mail, but wanted more exposure with typing skills, and exploring the internet. We started off with the very basics of touch-typing, and continued onto the miracle of spell check. She quickly mastered this, but because of our limited time, I pressed on too quickly. By the time we reached the 4th week she became frustrated because I had reached a place which was uncomfortable for her. What I was teaching her, was above her head and I had to stop, and backtrack, so that she was back on the learning track. This tested my patience and it caused me to rethink my whole plan on teaching. I realized than I needed to do more than explain, I needed to collaborate and follow up on her progress. 


Jene was my second senior. She was very sweet and quiet and really just wanted to learn how to use the email better. To do this first we had to set up a system for her forgetful memory, so that she could actually remember her password. She was a little scatterbrained at times, but willing to learn.  She  and I proceeded to learn the same touch typing technique that I was doing with Lorraine, and she was a quick study, but unfortunately her hands we not as quick as her mind. She started having trouble so I began to take her on a different track, helping her find her own groove while typing. She like many of us fined it hard to type slowly when the thoughts in your brain come out very quickly. So we worked and she eventually found it, and soon she was happier, as she sent out e-mails and made up mnemonic devices for passwords.


Finally there was Sylvia. Sylvia and I had spoken at orientation, and had pretty quickly bonded. We had arranged to work together, but due to some oversight, we were pushed apart until the 5th week.  Sylvia and I worked on some technical things, regarding Wi-Fi and privacy. She had problems because she ended up getting her neighbors Wi-Fi signal, when she wanted her own. I showed her how to open her preferences and begin to modify her computer to suit her needs. After a couple of meetings, I was showing her how to download and print the daily New York Times Puzzle and laughing about our similar interests. We really got along and were able to communicate well. Although our time was brief, I believe that she showed me just how similar she and the other seniors could be to me.


If I had to sum up my experiences in a single sentence, I would have to say this. Though I have taught people before about using a computer, I think this experience has made me conscious of how much potential senior citizens have in the field of computers, and with a little time, and a lot of patience, they can very easily match our internet literacy. Thank you and see you soon
End of rough draft.
