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Working with the elderly was quite the experience. Helping these elderly adults learning how to use the computers and access the internet was quite the learning experience not only for them but for me as well. Using a computer for my generation and me is done without any thought, as though it is natural. The majority of individuals use computers every day in this day and age. Teaching the seniors something about the newer generation and the technology was truly heartwarming and a rewarding experience. 
The two seniors I tutored were Dorothy Sloan and Lyn Turchin. They both were very different in their needs and as well as personality.  Lyn wanted to learn how to access the internet as well as sending e-mails and using Google as a search engine. When we first started she had shared with me how she used the typewriter back in the day. Therefore, she was very familiar with the keyboard and typed with confidence.
There were many challenges throughout the process as anticipated, one being the mouse. I think the concept of the mouse is rather difficult adjust to and takes quite some time getting used to. Navigating the mouse as well was difficult for Lyn.  It was also challenging for her to keep the mouse in place and double click on something. When needing to double click she would end up moving the mouse and had to find her way back to what she was trying to click on. I think that is still something Lyn has not completely mastered at.
 With tutoring Lyn I learned how to be very patient. Elderly people resemble young children in many ways. Lyn definitely showed her frustration when she was not able to do something correctly or when waiting for something to load on the computer. It was difficult for her to understand that things take a while to load.
Dorothy was very optimistic about this whole experience. She needed help with the very basics from just turning the computer on and off. She had originally started the sessions off with me in the library but concluded that the computer and environment in her apartment would be better. She like Lyn wanted to learn how to access the internet, learn how to e-mail and search the internet. Dorothy was very keen on emailing her grandchildren. It was awesome to find out her granddaughter is Scarlett Johansson!
Dorothy was very optimistic about this whole experience. She needed help with the very basics from just turning the computer on and off. She had originally started the sessions off with me in the library but concluded that the computer and environment in her apartment would be better. She like Lyn wanted to learn how to access the internet, learn how to e-mail and search the internet. Dorothy was very keen on emailing her grandchildren. It was awesome to find out her granddaughter is Scarlett Johansson! Dorothy was very understanding but had a hard time remembering what to do. Drawing pictures and taking notes for her was best.
Graduation had to be my favorite part of this whole experience. I was eager to give them their bouquets of flowers I had bought for them. It was really touching and emotional. The seniors in fact have come a long way and accomplished a lot. I was really glad to be apart of my senior’s graduation and go up to the front with them. However, Dorothy did not show up to graduation and I dearly missed her there but luckily, I bumped into her in the elevator and still gave her the flowers.
I am truly very thankful for this experience and plan to keep in touch with Dorothy and help her as much as I can. 

