Marc Kowtko

5/17/2011

Dr. J. Coppola

Intergeneration Computing – CIT102T

Reflection statement



What is in a nursing, retirement village, or assisted living facility?  Many people may ask. Many people believe it is people in the 80s or 90s. But today, nursing homes and assisted living facilities facilitate individuals who are physically and or mentally challenged including the average senior citizens. During my before high school, I volunteered my time in assisted living facilities. There I learned the challenges faced by many that include physical and social problems. I found that many of the individuals were bored, not entertained, or not understood. That leaves the exact question. Can information Technology change the individuals within these communities? Can assistive technologies assist individuals in physical therapy or cognitive and mental therapy? The answer is yes. Assistive technologies can aid individuals in physical therapy, cognitive therapy, mental exercises that can reduce the risk of mental disease. The world of assistive technologies is massive and growing. These technologies can help individuals make friends, keep in touch with family and help in their overall well being. The possibilities are endless, so let us explore. 

When I first began my selection for spring 2011 semester classes, I had chosen the Intergenerational Computing course as one of my AOK course.  I knew about this program when I was in high school.  Last spring, I was a senior in high school and had recently learned of my acceptance to Pace University.  I was then invited to the Pace Preview Days.  My degree, which is in Information Technology, allowed me to experience computer science class in action; Prof. Jean Coppola gave her class on intergeneration computing, something I didn’t know at the time existed.  I always said to myself, I wanted to experience this class. 

Beginning of the new Spring Semester, I met my classmates and the class started.  The class and I received training on the effects of aging.  Until now, I could have never imagined what it was like to be old.  The stresses that older individuals face from medical complications cannot be experienced simply by reading books or watching documentaries.  Now I could relate to what it is like to be old and how to adapt to a world where it is mostly suitable for the young, especially computing.  However, Intergeneration computing and gerontechnology are reshaping that image and the computing world has now been adapting toward older individuals.  

As part of the class, we go to United Hebrew to teach the residents how to use the computer.  I have had former experiences with the elderly especially in nursing homes as I once volunteered.  However, I only had one experience with my grandma and teaching her how to use the computer, so this was my challenge.  The first day, we were paired with our students.  I was fortunate to have Lucy and Shirley as they were former students of the program and already knew something about computers.  I also had another, Ann.  For the next seven weeks, I taught my three students the ways to use the computer from email, web browsing, to making greetings cards.  However, while they were learning from me, in a way, I was learning from them.

I have learned past national history from Ann and I was learning about patience from all three of my students.  I never had patience to deal with other people and their computer problems.  My original thought process was that of a network technician thinking that everyone has the same knowledge and skill set, I often didn’t have the patience to deal with them and often shrugged them off.  However, this course has changed me.  I have now patience to deal with anyone and their computer issues.  

In conclusion, my reflection of the class has not only changed me, but it has also given me interest to the field of gerontechnology.  As an Information Technology major, my field requires myself to know a broad spectrum of information and computer technology.  I would recommend this class to anyone.  

