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The Examner

Pace Students Help Seniors
Adapt to New Technology

By Martin Wilbur

It may be unfair to stereotype senior citi-
zens as disinterested in technology just be-
cause they didn’t grow up with computers or
may not be as accustomed to using them.

This semester three Pace University stu-
dents have been working to make sure that
older adults don't get left behind just because
the world is changing so quickly around
them.

Brittany Brower, Shannon Martinez and
Elizabeth Meyers, enrolled at the university’s
Pleasantville campus, have been collaborat-
ing to spend two afternoons a week at My
Second Home, a day program for older adults
in Mount Kisco, acquainting interested se-
niors in using Skype. Skype is a software that
allows users to speak over the Internet and to
see the images of the person they are talking
to over the computer screen.

For seniors who have children and grand-
children scattered around the country, the
technology is a blessing for those who have
signed up.

“It’s something that we thought could be
great for them because a lot of their families
live far away,” said Martinez, a junior from
Seattle, who has used Skype to stay in touch
with friends. “With the new technology that
we have today, why not help the older gen-
eration out?”

The students, marketing majors who are
doing the work as part of an intergenera-
tional computer class, chose Skype because
it is easy to understand and inexpensive to
acquire, said Brower, in her final year at Pace.
All it requires is to have a computer connect-
ed to the Internet where the user can down-
load the software for free and register with
a user name and password. For the two par-
ties to see each other on the computer, each
needs to have a small camera that costs about
$20 that sits on top of the monitor.

“A lot of them are really very excited and
they realize that it's not as complicated as
they feared,” Brower said of the seniors shes
helped register. “I feel like they’re at ease and
they’re enjoying it”

Elizabeth Fenamore was at My Second
home last Thursday afternoon and able to
converse with her daughter in California af-
ter Brower signed her up. Fenamore, who has
eight children and six grandchildren, said
she used unsophisticated computers when
she still was working for a travel agency years
ago, so at least she has a rudimentary under-
standing of technology. Still, she did have to
familiarize herself with the steps that needed
to be taken but wasn’t backing down.

“I'm too old for get intimidated,” she said.
“Tm 85 years old. I've been around a long
time”

A Skype user can log on to any comput-
er that has the software, so even if a senior
doesn’t have one at home, they can come into
My Second Home or any other location and
make their connections, Brower said.

The key to helping seniors with modern
technology is to make sure they have a full
understanding, said My Second Home Direc-
tor Rina Bellamy:. If they feel overwhelmed or
if they’re hit with words or phrases they don’t
understand, they’re not going to bother, she
said. Like anything else, some have no inter-
est while others can’t wait to try.

“You want to be in your comfort zone,” she
said. “But if you bring them to their comfort
zone, it’s okay”

This week are the last sessions the students
have scheduled at My Second Home, but
Brower said it’s been gratifying to help fami-
lies connect.

“It’s great seeing how happy they are being
able to finally see their family members after
so long,” she said.
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Elizabeth Fenamore, foreground, receives pointers from Pace students Shannon Martinez, center, and
Brittany Brower on how to use Skype to see and speak to her daughter in California.

LIBRARY DIRECTORI1

The Board of Trustees of the Briarcliff Manor Public Library (BMPL) seeks a
dynamic, visionary and enthusiastic director to lead the library and staff and
renovations of the combined library/community center housed in an historical
building in Briarcliff Manor, New York. Located approximately 40 miles north
of New York City, the BMPL serves a suburban community of 8,000 and has an
annual circulation in excess of 100,000 items. The successful candidate will be a
“hands on” administrator and skilled manager of staff, budget, grants, innova-
tive programming, long range planning, collections and facilities. Candidates
should possess excellent professional, people, marketing and technology skills
and be able to obtain placement on the Westchester county civil service list for
Library Director I. Five years of library experience and three years of administra-
tive and/or programming experience are required. Competitive salary
and generous benefits package are offered.

Please send cover letter and resume to:

Philip E. Zegarelli, Village Manager of Briarcliff Manor,
at pzegarelli@briarcliffmanor.org and/or to his attention at
1111 Pleasantville Road, Briarcliff Manor, N.Y. 10510
by December 27, 2010.

HAPPY HOLIDAYS From

IQ{ Fred's Hair Salon
N

"Bringing Your Hair to Life since 1982"
¢y OPEN ON MONDAYS
10-3 Walk in or Appointment \\

Ask for Janice, Marie, Rini or Rosa

* La Brasiliana Keratin Treatment
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* Men,Women and Children Haircuts $
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