CIS 102W
Guidelines for Client Interviews 
I. Background information about the organization

a. What is the mission or purpose of the organization?

b. What services are provided?

c. Where is the organization located?

d. What is the target population served?

e. What is the area of coverage (citywide, borowide, surrounding community)?

f. How long has the organization been in existence?

g. What is the organizational structure (hierarchy)?  How many employees?

II. Website 

a. What does the client see as the website’s chief purpose?  The objective?  What do they want the website to achieve?  What are the organization’s needs for a presence on the web?  What are the expected benefits?
b. Define the information domain. What is the target audience?  Need to consider surfers and users. What information/content should be presented on the site?  What do you want users to know about the organization?

c. Questions to consider in the future

i. How will you keep the website up-to-date?  Who in the organization knows or can learn HTML?

III. Client
a. Explain/give an overview of the project

