Community Partner’s Evaluation of Service-Learning Experience

Agency Name: _Welcome Center

Please complete this evaluation for the groups that worked with your organization.  Your comments will be considered in preparing the student’s final grade.  Additionally, any suggestions you have for making this program more effective for your organization or other organizations will be very helpful for us to plan future learning experiences for Pace University students.

1) Did the group contact you by e-mail or phone?  If so, how many times in total?  

My groups contacted me by phone, email and personal visits. Both groups were effective in digging the information. Katie led her group by visiting us during Open House and our information sessions. Alex led his group by establishing himself by the main point of contact. 

2) Did the group visit your site? Yes  If so, how many times? Katie’s group visited once as a group, but Katie continued to pursue information and camera shots for her site. Alex’s group visited once and Alex followed his visits on his own to clarify information or take pictures.  Please comment on attendance, work habits, and professionalism. They had different personalities, but they were both professional. Katie seemed to have a focus and an objective. Alex seemed to have a direction but not quite sure of how to get there. 

3) Do you feel that the students design a web-site as you requested?  I felt that both groups follow directions as I requested for which both presentation should have been very similar, yet Alex seemed to be working alone and had no aesthetics’ in his website. Should he had more support I felt the presentations should have been more even and my observation would have been that they lack creativity. In both cases it showed that my directions were follow yet neither group was daring enough to make a suggestion or think outside the box. 

4) Did they show you the web site as it was being developed?   

Neither one of the groups gave me updates between the first presentation and the final one. I was rather disappointed because I thought I could have had more influence to the final presentation. 

5) Which team’s web site did you select?  Why?  Why did you not choose the other team? Katie’s group outperformed Alex’s group. They follow directions and they were more aggressive in fulfilling the request by the Welcome Center by participating in Open House and a normal campus tour. I found it interesting that they also did not receive the pictures of the tour guides yet they went to facebook to find them. Alex capture the essence of simplicity, but he felt victim of becoming too simple. I liked his concept and his understanding of our request but Katie, Juliet and Lauren outperformed him. My observation is that his teammates were not there with him.
