Civic Component/Journal
        - Document your initial meeting and experience with the community and entitled it ENTRY #1. 
Reflect on your expectations for service learning.  What do you expect from this experience?  What do you expect from your site?   What are you hoping to gain from this experience, both personally and in regards to the course?  Be specific, and make references to past social experiences.  These are a lot of questions; create a cohesive entry with an overarching theme revolving around “expectations” rather than answering each question.

What Should I Write in My Journal?
Here's a few of the ingredients which go into a keeping a great journal: 
· Journals should be snapshots filled with sights, sounds, smells, concerns, insights, doubts, fears, and critical questions about issues, people, and, most importantly, yourself. 
· Honesty is the most important ingredient to successful journals. 
· A journal is not a work log of tasks, events, times and dates. 
· Write freely. Grammar/spelling should not be stressed in your writing until the final draft. 
· Write an entry after each visit. If you can't write a full entry, jot down random thoughts, images ,etc. 
· which you can come back to a day or two later and expand into a colorful verbal picture. 
The Journal - Entry #2
Hopefully you have contacted the client by now.  What is your impression of the client?  Do they seem excited about obtaining a website?  What challenges do you think your group will face in presenting the site to them?  Does the client seem reasonable?  Or do you think your group will have a difficult time in pleasing them?

 The Journal - Entry #3
 Last week you presented your prototype to the community-partner.  How do you think your team did as a whole?  What part did you play in the overall presentation?  What do you think you could have done better?  How do you think your presentation was received by the client?  What steps will your team take to convince the client that they should choose your web site design?

The Journal - Entry #4
 Is your team behind or ahead?  Why?  Is everyone in your group doing what they are supposed to do or is one person doing most of the work?  How many times has your group met?  What milestones has your group completed?

The Journal - Entry #5
 What was the most difficult part of completing the usability study?  Do you think that this is important? Why or Why not?  How will you present your findings to the client so that it will be meaningful? 

The Journal - Entry #6 
In class we discussed the five phases of the Web development life cycle.  What phases has your group completed as of last week?  Which phase do you think is the most important?  Considering the phases that your team has completed, which one in your opinion, was the hardest to complete?  Why?  
The Journal - Entry #7
Describe the relationship you have with your client.  What do you think you could do to make it better?  In terms of your web development skills, how would you rate your ability in designing and developing the web site?  State three things that you feel could have prepared you more for this type of task.  If you were given the opportunity to design another web site for a major corporation what would you do differently?

The Journal - Entry #8
 Next week, your group is going to present its final product to the client.  Are you ready?  If, not, why?  What factors in your site or presentation do you feel is the strongest?  What areas are weak?  Do you honestly, think that the client is going to choose your site over your competition?  Why? 

The Journal - Final Reflection
What was your most enjoyable moment in this course?  What did you like least about this course?  Do you feel that your attitude towards helping the community has changed?  If so, in what way?  Would you take another service-learning course?  Why?

