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Search Engine Marketing (SEM)
Overview

Search Engine Marketing (SEM) - A strategic, integrated approach to marketing
via online search.

1. Pay-for-Position — Paid Search
= Keyword position control, result-oriented
= Bid for Position, Pay-per-Click
= Syndication Networks — Yahoo, Google, MSN, Business.com
= Brand Protection, Message/Position Control

2. Plan-for-Position — “Natural” or “Unpaid” Search
» Search Engine Optimization
= Broad stroke approach, crawler-based search coverage
=  Website Content, Architecture, Titles, Coding, Links, more
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Search Engines Audience
Share

= Google Share: Now over 59%

Audience Share by Engine
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HYahoo
WIS
AQL
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The Evolution of Search
Engines

» Paid Search dominates the prime real estate of search listings and continues to push natural search
results further back — below the fold

"However, research has shown that users choose the natural listings by 2-to-1.

GO E\ )8[6 wesichester volunteer organization |_Search |

Web Results 1 - 10 of about 629,000 for westchester volunteer organization. (0.31 seconds)

Links

Volunteer Opportunities
nw SmartVolunteer org  Search Our List of Opportunities Get Invelved w/ Great Organizations

Want To Volunteer?

P - d S h /’ Volunteer in NYC Thousands of Opportunities to
al ea rc wanw VolunteerMatch org  We'l help you find an opportunity for whatever you like doing, today! Volunteer Globally or Locally \
ealist org
with Kids

rsBigSisters.org  Sign up & change a child's life! Rated by Forbes as Top 10 charity. Volunteer in NYC

MNew York Cares makes it easy
projects on many issues
Cares.org

Habitat for Humanitv of Westchester - Volunteer
Jan 27, 2005 ... To get your company. religious group or organization involved in HFHW, ...
Habitat for Humanity of Westchester Attn: Volunteer Coordinator

w.habitatwe. org/index php?option=com_content&task=view&

Volunteer Locally
Job Readiness, Assistance and More

Learn How You Can Give or Get Help
Westchester County - County Execufive vaw. TheHopeProgram.org L P -d S h
Westchester County has teamed up with The Volunteer Center to make it easy ... Hundreds I\Jew Yo, Ny al ea rc
Uf non-profit local organizatiens are looking for volunteers to do ...
w.westchestergov.com/volunteer/default.htm - 9k - ed -

Volunteer in vour city

And help out in your neighbourhood!
The Westchester Volunteer Council

The Westchester Volunteer Council was created to support the work and ... Save the

N t I S h Children has been a trusted charitable organization for over 75 years. ...
atural searc D (o sovetiociiron:tyat imsiesiivohas e et weatsheiar-¥ifintser iR

New ani/ NY

- 41k - Cached - S felb RO Volunteer Opportunities
- ) How to Make a Difference in as few
SPCA of Westchester County, New York: Volunteer as 15 e Anytime. Anywhare /

We welcome groups and erganizations looking to volunteer and denate their efforts to help CharityGuide org
the animals at the SPCA of Westchester. ...

w spcad14 com/volunteer him - 27k - Ca

Provide a Meal
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Paid Search Example

GOQ )Sle hudson valley hotel (Search |

G O L Jg l(__'} Web Results 1 - 10 of about

W
AdWords Hudson Valley Resort and Spa: Hotel and Corference Center

Hudson Valley Resort and Spa- Hotel and Conference Center, New York corparate retreat
center, weddings. and vacation destination for golf. tennis. ...

lap of 400 Granite Rd, Kerhonkson, NY 12446

{0.20 seconds)

Hotel by the Hudson River
Great Rates at the Official Site

v hudsonvalleyrssort com - 11k - d-S of the Sheraton Suites Waehawken v - v
JAERaca DIRECTIONS EMPLOYMENT heraton com/\Weshawken
f-’m’#ﬂ:’ ACTIVITIES WEDDINGS 774
{’,:""'_ GOLF Westchester Marriott — NY ansviata | | YAHOO! |

Hudson Valley area hotel perfect
for business or leisure travell
wnw.westchestermarriott.com

/7 EarthlLink

Hudson Valley Resorts & New York State Hotel Accommodations ...

From its enchanting Victorian castle to its 2200 acres of scenic wildemess, Mohank Mouj New Paitz Luxury B&B YasoO!
House is the most spectacular choice of Hudson Valley resorts, ... spacious suites whirlpools g,
1 Map of 1000 Mountain Rest Rd. New Paltz. NY 12561 i e R
ww mohonk com/ - 29K - - Similar pages
Mews Local Shopping more » entanced by (GO fSIL‘

ison Valley. Online

hi alley hotel
com

Westchester Marriott — NY
hudson valley hotel Q Hudsen Valley area hotel perfect for business or leisure travel!

Results 1 - 10 of about 158,000 for hudson valley hotel

inks

otels.com Official Site
Hotels.com Low Rates Guaranteed! Call a Hotel Expert. 1-800-449-4167
www hotels com

avel Guide(sm
jand Breakfasts ... St.

st Do /o0 Thik of A Hotels.com Official Site
ihat Do*You Think of Ask.co Hotels.com Low Rates Guaranteed! Call a Hotel Expert. 1-800-443-4167

Hotels on the Hudson
Official Site, Get Our Best Rates at the Sheraton Suites Weehawken
www.Sheraton.com

New Paitz Luxury B&B
spacious suites whirlpools sauna fireplace gourmet breakfast wifi

oondanceridge.com

Narrow Your Search ‘
Hudson Valley Community Col Hudson Valley / Catskills

70-room hotel, Kingston Th'way exit Restaurant + m'brew. Midwk $20

it The ...
the foremost

Hudson Valley Renegades
Hudson Valley Help Wanted
Hudson Valley New York

Hudson Valley Federal Credit Hudson Valley Resorts & New York State Hotel red Links For: hudsen valley hetel, punta a hotels, florida city florida hotels
" nucsonivatayiotat

Union Accommodations — ...

Hudson Valley Lighting Landmark Features Of This Hudson Valley Hotel Resort_. As a distinguished favorite Hudson Valley Resort and opa: Hotel and Conference Center

Hudson Valley Mall amang Hudson \{alley hotel resarts, Mohonk offers access to Hudson Valley Resort and Spa: Hotel and Conference Center, New York corporate retreat

Hudson Valley Jobs center, weddmgs and ,acahun destination furgulf tennis, ...
Hudson Valley Resort I lleyresort.com/ - 11k - S pages
Hudson Valley News Roval Inn - Dutchess County - Hudson Valley - Hotel - Hotels - DIRECTIONS ~ EMPLOYNEKT
More » Motel .. ACTVITIES ~ WEDDINGS
A B3-room motel with 24-hour restaurant GOL
Expand Your Search fneroyaiinn.com Hudson Valley Resorts & New York State Hotel Accommodations
Bear Mountain State Park From its enchanting Victarian castle to its 2200 acres of scenic wildermess, Mohonk Mountain
Mohonk 87 Motel - New Paltz, NY - Hudson Valley Hotel for business and Huuse is the most specta:u\ar choice of Hudson Valley resorts, ...
viohonk 87 Motel, New Paltz New Yuork is located near the Shawangunk Mountains www_mohonk.com/ - 29k - a
Hotels in Newburgh NY Hudson Valley Just of Exit 18 of NYS Thruway -87
Suny Albany orr Mid-Hudson Valley Getaways
More » Guide to lodgings, towns and things to do in New York State's mid Hudson Valley. Online
I booking of resort and hotel rooms. Photos and maps
. Looking for a Catskill Hotel? Call our Hudson Valley Resort, WWW gﬂ‘a.,a com/ - 24k - Simila p
The ..
A Catskill New York Hotel Located in the Hudson Valley ... Our Hudson Valley Rovallnn - Dutchess County - Hudson Valley - Hotel - Hotels .
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Benefits of Paid Search

*Paid Search Dynamics
*Targeted keyword selection
*Ads only delivered to users initiating search

*Not intrusive advertising

*Position control
*Budget control

*Control of the message through titles and descriptions
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Paid Search Tips

by Wendy Davis, Wednesday, Apr 23, 2008 7:00 AMET

*Turn Content-Targeting OFF (it defaults to “On”)

Google for allegedly tricking him
into paying for ads on its
A publisher network, when he anly
.GeO-Target your Campalgn GO ( ) le wanted to purchase ads that
would run on the search results
pages.

*Ask Google Customer Support for help 0 e, e Tuesy

federal district court in 5an Jose, Calif., David Almeida alleges

that Google did not adequately inform him that his paid search

. ads would run on the AdSense network as well as the search

o I m p I em e nt Goog I e An a |yt| CS - baCk_e nd res u |tS results pages. Almeida alleges that he thought he had opted-out
) of AdSense during the registration process, when he didn't

respond to a question asking how much he would be willing to

pay per dick for contextual ads on sites that participate in

*Run on Local ad products (Google Local)

"Plaintiff, like any reasonable consumer, expected that leaving an
input blank would indicate that he did not want to bid on
content ads," alleged Almeida, a Massachusetts private

[ ] N 0 Su Ch th i ng aS a uto_pi Iot investigator who began using Google's paid search program in

November 2006.

*Be wary services bundling Search into ad products — but it may be better than

nothing
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Leading Paid Search Sites

*Yahoo Sponsored Search

*http://searchmarketing.yahoo.com/srch/ YAHOO! NarkeTinG
*Google AdWords

https://adwords.google.com/select/ O (

Google

*MSN Live Search

http://advertising.msn.com/MSNKeyWords/default.aspx |

_ Microsoft’
*Business.com

*www.business.com

I/l BUSINESSCOM
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Search Engine Optimization —
“Natural” Listings

“Natural” Search Engine Positioning
What is SEO?
What determines ranking?
Why is SEO important?
Benefits of SEO
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Search Engine Optimization —
Success Criteria

On-the-page criteria

Keyword-rich Site & page
text architecture

High-quality
link development

Off-the-page criteria
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Search Engine Optimization —
Key Components

. On-Slte Optimization « Off-Site Optimization
Content & Site Architecture: . Llnklng & Visibility:
« Page title tags External linking
« Content — Keyword « Page Rank
Prominence, Frequency,  Press Releases/Articles
Density and Emphasis « Blogs/Social Media/Video
« META Descriptions and
Keywords
 Headers

 URL structure

* Internal linking/site map
« Google Site Map

« Javascript, CSS
 Flash and Graphics

« More

Not-For-Profit
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Keywords: Search “DNA”

 Determine 3-5 top phrases for

your entire site o8¢
 Determine 3-5 top phrases for o

each page 7
 Each phrase should be at least

2 words

« “Westchester volunteer” is better
than “volunteer”

« Go with your gut but do your
research...
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Keyword Research Tools

« SEO Book -
» http://tools.seobook.com/general/keyword/

« WordTracker.com —
« http://[freekeywords.wordtracker.com/

 Google AdWords Keyword Tool —
* https://adwords.google.com/select/KeywordToolExternal

* Trellian -
« http://www.keyworddiscovery.com/search.html

— =N Q{_ WORDTRACKER®
SECB00K Treliian
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Website Copy

* No text graphics
» Users come first
» Descriptive

 Location, location, location.

« PHRASES not WORDS

« Plural, tenses, ings, etc.
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Help for the "Dumb” Search Engine
Part 1

No keyword phrases Keyword phrases that make

sense
toal (Jint = Georgetown Surgical Clinic
= Georgetown Surgical Clinic £ A ol iy el
= e e = We specialize in weight loss surgery
We specialize in weight loss surgery
3 Conveniently located near Lexington, Kentucky
| £ FREQUENTLY ASKED QUESTIONS 5 Frequently Asked Questions about;
B
A . . . - Home ;
Home Q:Iam |nteres.ted in having the gastric Hbout the Cinic Gas_tl‘lclBypaSS Surgery
= o 3 bypass operation. Where do I go from here? e~ Bariatric Surgery
0 ICE .
About the Clinic Rl Stomach Stapling
- About the Procedure & If you have decided that you are interested in Are you a Candidate? Weight Loss Surgery
Are you a Candidate? having the gastric bypass operatian, the first step FAQ
f £ would be to contact the Georgetown Surgical Our Location Q:1am interested in having the gastric bypass
i iy Clinic, preferably by e-mail, or you may call, and oo operation. Where do I go from here?
Qur Location we will et up an appointment far you. el
Contact Us & If you have decided that you are interested in
Related Links Q: From the time I am seen in the office, how ; having the gastric bypass oparation, the first stap
sy Contart Us long before I will have the operation? - would be to contact the Georgetown Surglc_al
T, Clinic, by g-mail, or you may call, and we will set
L L up an appointment for you,
= 4&: In general, after the initial consultation in the Al !
== B L e s e
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Help for the "Dumb” Search Engine
Part 2

Page Content
Headings
« Tell Search Engines “this is important”
Body Copy
« Comprised of 200 — 1,000 words per page
Keyword Prominence
« Search engines consider keywords which appear early in the page text to be
important
Keyword Frequency
« The most important keywords and terms should be repeated more than once on
a page (but generally no more than three times).
Emphasized text
« Keywords or phrases in bold tells the search engines the site it is indexing
places emphasis on these terms
Internal Links
«  Select keywords within content of a page to hotlink to other important pages

Not-For-Profit
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Title Tag: Your Secret Weapon

« Every page should have a unique title built around target term and content
for that page

 No more than 75 characters

* Important keywords at the beginning

 Keep it short, attractive and enticing.

« Wil often be used as the page’s bookmark

<TITLE>SPCA of Westchester County, New York: Volunteer</TITLE>

<META name="description" content="5PC4 of Westchester, New York. Cur mission i=s to protect animal welfare by
providing shelter, rehabilitation, adoption services, and help in locating lost pets.">

<META name="keywords" content="Westchester Animal Shelters, HNew York Animal Shelters, Animal Shelters,
Westchester County New York Fets, Westchester County New York Animal Shelters, Westchester Pets, SECA of
Westchester, Society for the Prevention of Cruelty, no-kill, animal shelter, animal sanctuary, humane
organization, animal welfare, animal rescue, pet adoption, dog, cat, horse rescue, pet retirement, senior pets,
animal cruelty, abused animals, animal, pet, s=spay, neuter, animal clinic, cruelty outreach program, pet
therapy™>

<meta name="author" content="Lrrow Wek Design">

: <meta http-equniv="Content-Type" content="text/html; charset=iso-8859-1">

©!—-- ImagesReady Preload Script (nav.psd) -->

<SCRIPT TYPE="text/Jjavascript">

Not-For-Profit
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Meta Description Tag:

Secret Weapon #2

* Your Marketing Message
« Often used as the Search listing “snippet”
* Most important keywords at the beginning
« 250 Characters Maximum

<!—— Creation date: 0Z/25/2005 -->
<head>
<meta http-equniv="Content-Type" content="text/html; charset=iso-8859-1">

<TITLE>SPCA of Westchester County, New York: Volunteer</TITLE>
<META name="description" content="5PCL of Westchester, New York. Our mission is to protect
providing shelter, rehabilitation, adoption services, and help in locating lost pets.">

Westchester County New York Fets, Westchester County New York Animal Shelters, Westchester

animal cruelty, abused animals, animal, pet, spay, neuter, animal clinic, cruelty outreach
therapy™>

<meta name="author"” cnntent=”h::cw Wekb Design":>

<V —— TmageReadyv Prelosd Scorint (nav.osd) —->

lmageHheady rreload criplh (nav.psa)

<$cq PT TYPE="text/javascript":>

Westchester, Society for the Prevention of Cruelty, no-kill, animal shelter, animal sanctuary,
organization, animal welfare, animal rescue, pet adoption, dog, cat, horse rescue, pet retirement,

animal welfare by

<META name="keywords" content="Westchester Animal Shelters, HNew York Animal Shelters, Animal Shelters,

Fet=s, SFCR of

program,

humane

=Zenior pets,
et
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Links: The Deciding Factor

* More difficult for web site owners to manipulate links than their own pages

* Major component of Google, also used by nearly everyone else, to some
degree

« Afew links from quality sites are better than hundreds of links from bad
sites

* Provide a reason for linking; report, data, free giveaway, etc.

[ 2
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Helpful Sites

Search Engine Watch
http://searchenginewatch.com/

SEO Book — SEO tools
http://www.seobook.com

Search Engine Conferences

http://www.searchenginestrategies.com

Seareh fnging

CONFERENCE & EXPO:

Not-For-Profit
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SEO Tips

«  Geo-modify keywords to your service area
« KEYWORDS: Page Titles, Meta Descriptions, Page Copy
«  Submit your site to quality free listing directories including:
« Google
* Yahoo
 SuperPages
* InfoUSA
« Dmoz.org
« Send search engine-optimized press releases; WebPR, PR Newswire

« Post on articles sites such as www.goarticles.com, www.articleblast.com

Not-For-Profit
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Thank You

»Search Smart Marketing services include:

=Organic Search Engine Optimization (SEO)
»Pay-per-Click

Westchester

.C“Ck tO Ca” momn Community College

=l anding Page Optimization :
S - AAV - A

»"Program tracking and analytics
100 South Bedford Road, Mount Kisco, NY 10549 f _
914-432-3083

www.isearchsmart.com Tdigi
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