
P lanning Your Web S ite

A ll You W ant To Know
A nd Have No One To A sk

W hat  to  do

BEFORE

DURING

and

AFTER



B e fore Y o u  B u ild

P L A N ,PLA N ,  PLA N

– D o m ain N a m e

– Hos t ing S o lut ions

– E com m erce?

– Da tabases?

– W hat  k ind of  c on tent?

• N e w s letter?

• Even t  C a lendar?

• M eet ing M inutes?



D o m a in N a m e s

C hoose  a  name tha t  is :

– Easy  to  spe ll

– Easy  t o  say  (w i thout
exp lanat ions)

– D e s c ribes  w ho  you  a re or
w hat  you  do



D o m a in N a m e s

W here to  ge t  them
– G o D addy . com

– Reg ister.c om

– Ne tw o rkS o lu t ions .com

– Pench ina.c o m

C o s t
– A pp roxima te l y  $9  a  yea r

C o n s iderat ions w hen  pu rcha s ing
– Fo rw ard ing to other  U R L

– Ease  o f  manag ing  your ac coun t

– A uto  Renew



D o m a in N a m e s
H o w  do they  w o rk?

=

Machines use numbers.

People use names.



D o m a in N a m e s

IP  add ress  –  a  n u m e ric a l  address

– G iven  t o  you  by  you r  host ing c o m pany .

– It  is  the  addres s  o f  t he  phys ic a l c o m puter
you r s ite w ill liv e  on .

D o m a in Name  –  a  n ame  f o r y ou r num e ric a l
address

– Need  to  inform  the  da tabase  o f  your IP  s o
that  it c an  ma t ch  up  you r name to  the
c o rre c t  m a c h ine.



W e b  S ite  Ho s ting

W hat  shou ld I be  look ing for  in  a  w eb
hos t ing partner?

– C o s t

– Types  o f  p lans they  o f f e r

– C us tom e r suppo rt

– Re liab ility

– Rec o m m endat ion: C hoose  a  H O S T IN G
c o m p any  N O T  an  IS P



W e b  S ite  Ho s ting
W hat  do  I need?

– Item s  to  c on s ider
• D i s k  space

• Bandw idth

• E c o m m e rc e

• Databases

• S c rip t ing  Languages

• S tream ing M ed ia

• Ema il

• W eb  T raf f ic  S tat is t ic s

• S S L
– S h a red

– Ou r  Ow n

• A pp rox imate  C o s t - $ 1 0 /mon th  - $ 5 0 /mon th



E com m e rce

C ata logs  and  Shopp ing C arts

M iv a M erchan t
– P ros

– C o n s

Y ahoo  S to res
– P ros

– C o n s

Sharew are S c rip ts

C us tom  A pp lic a t ions



O nline  Dona tions  and P ayment

W hat  a re m y  op t i ons?

– C redit C ards

• W ith  on line  ve rif ic a t ion serv ices

• W ithou t  on line  ve rif ic a t ion  serv ices

– Pay  Pa l

– C lic k andP ledge.c o m

– P rin t  and  send



O nline  D a tabase s

W hat  a re they  f o r?

– Ema il lis t s

– D o nor/C lien t  L is ts

– Con ten t  M anagemen t

– S earchab le Con ten t

– Interac t iv e  Con ten t



B u ild ing Y ou r W e b s ite

 W ebs ite P iece s

– Con ten t

– De s ign

– In fo rmat ion
A rc h itec ture

– U s er Interfac e



G eneral R u les for
B u ild ing a G ood W e b s ite

M os t  popu lar reasons  f o r v is i t ing a
w ebs ite.

– To  ge t  informa t ion

– T o  make  a  pu rchase  o r  donat ion

– To  be  en te rta ined

If something on your site doesn’ t
solve a potential need or problem,
eliminate it.



C ontent

H o w  m uch?

– M os t  peop le S C A N

– O m it need les s  w o rds

W hat  k ind?

– O m it in s t ruc t ions,  or  at  least  pare them  b a c k

– O m it “happy  t a lk”

H o w  to  de liv e r?

– H T M L

– P D F

– Images



D e s ign

G o o d  D e s ign
– Suppo rts  y ou r  message

– Enhance s  y ou r con ten t ,  no t  ove rpow ers  it

– U s es  c o lor ef fec t iv e ly

– W o rks  to  support  the user in terface  and  the
informa t ion arc h itec ture

A  w ord about your home page… .

It  shou ld take v is i tors  no longer  than 4  s econds  to
f igure out  w ho  you  a re and w ha t  you  do…

C ase  in po int… .. ht tp://w w w .1 a m p . c o m /



Info rmation  A rch ite c ture

It  is  ea sy  t o  f ind the con ten t?

– Th ink  about  supermarket  shopp ing

• Ou t s ide a is les  are usua l ly  produce,  da i ry ,  mea t

• Ins ide a is les  are organized by categor ies



Info rmation  A rch ite c ture

N a v igat ion menus

– H o w  to  o rganize them

• S ec t ions  o f  the  s ite –  abou t  u s ,  p rogram s ,
h is t o ry

• U t ilit ies  –  h e lp, s i te map ,  checkou t ,  sea rch ,
suppo rt

A N  EX A M PLE… ..



Info rmation  A rch ite c ture



Info rmation  A rch ite c ture

N a v igat ion menus
– G iv e  v is ito r s  a  sense  o f  sec u rit y… so  don ’ t  t ake  the

baby  b lanket- in  o ther w o rds  BE  C O N S IS T E N T

– The re’ s  n o  p lac e  like  H O M E



U s e r Inte rfa ce

• A  w ebs ite is  a  p iece  o f  s o f tw are

• U s e rs are ac t iv e



U s e r Inte rfa ce

G o o d  U I

– Intu itiv e  –  don ’ t  make  you r v is i tors th ink

– In fo rmat ion i s  b roken in to  sec t ions  and uses
a  h ierarchy  o f  p lacement ,  t ype  s ize,  etc .

– A dhere to ac c epted  c o nvent ions

– Keep  the  “no ise ”  d o w n

– It ’ s  n o t  the  numbe r  o f  c l i cks… .it ’ s  how
much  though t  i t  takes  to  dec ide w hat  c lic k s
I w ant .



E xamp le s  o f B a d  W e b s ite
D e s ign

Use  o f  C o lor -
ht tp ://w w w .ep lur ibusmed ia.o rg/p res s .htm l

Use  o f  F las h
– ht tp ://w w w .leobu rnett .ca /

D is t rac t ing e lemen t s  and  u se  o f  s pa ce
– ht tp ://w w w .w omenk ic k bo x ing.c o m /

U n intel l ig ib le L inks
– ht tp ://w w w .ep lur ibusmed ia.o rg/d iaries .htm l



M o re… ..

N o  e x p lanat ion needed. .
– ht tp ://w w w .sw anseah is toryw eb.org.uk/

N a v igat ional  N ightm a re
– ht tp ://w w w .show caves . co .uk /



P romoting Y ou r S ite

S earch  Eng ine Op t imizat ion

– T e x t

– Images

• A lternate tex t  tags

– L ink s

– K e y w ords

– Page  T itles

S E O  S e rv ic e s

– H o w  they  w o rk



P romoting Y ou r S ite

K e y w o rd B u y ing Program s

– G o o g le A dw ords

– Y ahoo  Sea r ch  M arket ing

P rin t  A d v ertis ing

N e w s letters  –  s p on s o r  ads

Rem e m b e r to  inc lude y ou r URL  on  a ll pr int
mater ia l



P E N C H IN A  W E B  D E S IG N  L L C

3 0  S tate  S treet

O s s in ing, N Y  1 0 5 6 2

9 1 4 .7 6 2 . 0 6 8 7

w w w .Penc h ina.c o m

info@ penc h ina.c o m


