Netiquette is network etiquette of what you should and should not do in online communication. An example of netiquette could be that is not polite to write an email using capital letters because the recipient can be misinterpreting your message. Usually when you write with capital letters it looks like you are shouting. 
AUP

AUP is a set of rules that guides school district computers, networks and internet by students, teachers and administrators. These rules describe what types of activities are expected from the user. The Acceptable User Policy promotes integrity, security, and privacy. If a student does not follow these terms and conditions he/she could loose the privilege of using Internet. 
3 things to consider when planning :
An educator when scheduling Internet activities should always consider:

1- How the internet activity can enhance the learning environment,
2-Which resources are relevant to the lesson or activity; therefore educator needs to always preview websites or resources before making them available. 
3-How can this activity accommodate all different learning styles.

In addition, educator needs to have a backup plan just in case the internet service provider does not work. 

Instant messaging is having online conversation in real time. The pros of Instant Message for students is to have immediate feedback to any question that they might have. The cons of using Instant Message for a student could very distractive because  he/she could use this service for gossip o for non educational motives. 

When cite and Internet reference the students should include:

1-the author’s name

2-the document title

3- date of publication 

4 -date of access 

5-the web address.

Listserv

Listservs are software used by educational mailing lists. Educators can benefit from listserv because teachers can share ideas and information with  a long distance and large group of members  about a topic or a particular interest. Teacher participates to these mailing lists by writing emails.   It is important to specify that mailing list are organized around topic therefore all the other member are motivated and interested to discuss  your same topic.  
