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ANNEX 2: APPLICATION VIEWS

Screen shots of the system are organized by General, Residents, Staff and Director.

Note:
All data in the system are for testing purposes. The system will be populated with valid and relevant
information during implementation.

A2.1: General

A2.1.1 - The application’s home page

Online Work Order Request System
Office of Housing and Residential Life
NYC Campus

FUNIVERSITY

| Housing &
E Residential Life

Together building a community of Involvement & respect

St

New York City Campus |

Resident Login




A2.1.2 - Resident Login

Welcome Resident!
Please enter your e-mail address and password to continue...

Pace Email Address ,‘I | EREEN I (1

Password |

| LDgiﬂ| Reseﬂ

New User? Click here ta register
Fargot your password? Click here

A2.1.3 - Staff Login

Welcome Staff Member!
Please enter your e-mail address and password to continue...

Pace Email Address Do e i

Password |

| Login J[ Reset |

Mew User? To register, click here
Forgot your password? Click here



A2.2: Residents

A2.2.1 - Resident creates a new profile

Welcome new Resident!
Please compete to registration form below

¥ = Required

First hlame *

Last Mame *
Face ID (S5~ - ax. 111223333

Pace Email Address ey student@pace.edu

Password *
Classification * = Select Classification | g
Residential Hall * * Select Hal ~
Room# ™ .

Room Telephone # =

Celluar# ‘format: (000000000

~ Register Now ]| Resetj

Gohack o previous page

Already Reqgistered? Click hers



A2.2.2 - Resident Updates Profile

* Resident must be logged in to perform this action.

Updating profile for DAMIAN SHAMEER.
Review your information below

First Hame ~
Last Mame *
Classification *
Residential Hall *
Room # ~

Room Telephone # *

* = Required

DAMIAN

SHAMEER

| Junior | v
: Mana‘s Tﬁ'~;ﬁ.fer's | v
2345-E

0265

Celluar# 31 ?—232—221 4| farmat; (ood-ne-1n0

Update Frofile H Cancel |

G0 backto previous page

Note:

1.¥ou cannot change your email address. Your email address

serves as your Login ID.

2.You cannot change you Pace ID (S58)

3. Your password can be up to 20 characters long with 5 characters minium.
You can use use letters and numhers ONLY in your password. No special
characters



A2.2.3 - Resident Submits New Work Order Request

Hew Wolk Cider Request.
Please eiter all the requii ed infonmation

*= Required
Work Type * fSeIectWorkType ¥
Cause of Problem” ' Select One “ ‘?
YourFloars RA* | Sglact RA ‘ vy
Description | pprrer your description here in full detail.

of Request ™ |

__SubmitRequest || Reset |

o hack to previous page
Note:
1. Please enter full description ofthe problem you are reparting in the text area above



A2.2.4 - Resident views Work Order Summary

Work Order 1D
Submission Date
Status
Fesident
Fesident's Room Ext
Fegidant Roo r‘r‘l#
Witk Type
Calze of Frob le‘m
Work Location
Last Edit Date
York Description
G0 back o previous page
Harme

A2.2.5 - Resident’s Profile

Wark Order Details

\D2442004213348
12004-04-24 21:33:48

‘CooL GUY
917-232-2214
'E-262

' DalT- Technology
¥vear and Teér
;New School Hall
jnuII

%Enteryour description here in full detail.



Prodile for DAMIAN SHAMEER
Edit Profile | dust change password

First Marme | DAMIAN
Last Hame | SHAMEER
Pace 1D 114847326
Ernail Address f,rahkeéyzg@msn.com
E::I:a:z:s:iﬂ:::atian‘i._lunior '
Fesidential Hall Maria's Towers
Foom# 2‘3‘45-E
Foom Telephane # | 817-232-2214
Celluat # | 2341234-12312

A2.2.6 - Resident Updates Profile

Upsdaatingg profile for COOL GUY,
Feview your mifonmation below
* = Required
FirstMame * [COOL

T

Classification * Freshman w

Residential Hall * | New SchoolHall v
Room# ~ ;E—282

Room Telephone # * ‘91?-232-2214

Celluar# (917-232-2214  format: Goa-roc 0000

L Update Profile J I_Canc:el J

30 back to previogs page

Note:

1.Y¥ou cannot change your email address. Your email address

setves as your Login 1D,

2.You cannot change yau Pace ID (S5#

3. Your password can be up to 20 characters long with 5 characters minium. You can
use use fetters and numbers ONLY in your password. No special characters




A2.2.7 - Resident Checks Work Order Status

Check Work Order Status

ou may use this page to check the status of a submitted work order,

Tothe check the status of work arder, you will need the Work Orday 1D Number.

The Wori Order 10 Numberwas sentto you via email when you first submitted your

request.

[fyou know the Work Order 1D Number ofyour request, simply enter itin the form helow

and click on the 'Search’ button

ifyou do not know the Work Order ID Mumber of your request, please check off

Find All Request' in the farm below.

gy

By Status |
OR
YWark Order D Mumber

[ Search H Reset j

A2.3: Staff

A2.3.1 - All View all work order

Note that the ‘Status’ of the work order is denoted by different colors as seen below.

The links (Status: Completed | In Frogress | Rejected [ Al )

allows a users to filter work orders by Status.

When work status is clicked, for example, ‘Completed’, only completed work orders will be populated
in the table below. If the user wises to see all the submitted work orders again, they will click on ‘All’.

T4 Renuest(s) found

HQUSING AlWork Onder Eequests friom Resilents
Status: Completed | In Progress | Rejacted | All'| By Staff
Welcome, ZULFIKAR § - Resigent I Yok Type | Cause Hall Date
ot R 8% Hil o AE 8131 8%
Add Request ASIF BAKS Wear and 2004-05-04
o SHF BAKEH DolT Tear ‘Fulton Hati 21-21:49
Halls . )
Residents ASIF BAKSH B&G 'vandalism  Fulton Hall g?”;g%““
My Profile | ‘ wear and 120&4 ﬁs o4
. ‘Wear an ‘ -05-
Caarek SIF BAKS . :
Search ASIF BAKSH B&G Tear Fulton Hall 912058
Loy Dut ASIF BAKSH s&8 vandalism - Futionpa 20000904
Guidelines ‘ ‘ : L s - : R
, : , ! Wear and The Saint i2004-05-04
AL LDIARE W ! ;
Fac LIAMEWHITE B&OC Tear Gearge 211768
) . ) Wear and The Saint ‘2004—05-04
IAME WWHITE i ‘
‘D MNE WHITE CoinMac Tear George 21:17:55

Btatus
815l

‘Rajectel

{Rejected |
|

DR B S e

|
|

i
i i
|
I



ANl Work Crider Requests from Staff Meinbers

Status: Completed |In Progress | Rejected | All | By Resident

Woork Type: CaAuse | Hall
I T 1 A5

ColT "Jandali‘sm ' Maria's Towers
5&G ?Wear and Tear Fulton Hall
SES 'Wearand Tear | Fulton Hall
BEG Vandalism MNew School Hall
| Coinhbtac §Wearand Tear MNew School Hall
jDculT YWear and Tear Maria's Towers
(DolT ?Wearand Tear Fulton Hall

A2.3.2 - View work order details

10

2004-05-01 03:22:20

2004-05-D1 18:25:55

2004-05-03 20:52:02
2004-05-01 18:26:15
| 2004-05-01 16:12:52

2004-05-03 06:24:42

| 2004-05-01 03:38:20

21 Reguestic) found

Satue

2134

RIS

g

e
ks

; o

RO

I 1 LRy



Waork Crder Details

Update \Wark Order | Email Resident| Request by Residents | Request by Staff
Winrk Order (D ‘ D4520042221 49
Subrriszion Date  2004-05-04 212149
Status Rejeoted
Fesidant | ASIF BAKSH
Resident's Room Ext ' 212-834-1000
Resident Room# 3120
Work Type . DoiT- Technology
Cause of Froblem Wear and Tear
winrk Location Fulton Hall
Last Edit Date * 2004-05-04

Work Description testing search, 1D and type
= pT Yok 10
Assriated Costs - 0.000

Last Updatad By mperezgpace.edu

Cormments  No comment Added

A2.3.3 - Update work order request

11



Upddating Work Oader.
Please review the infonmatio below aind make the necessary chatiges

= Required
Witk Order [0 D452004222149
Fef Wiark 1D
Submizsion Date 2004-05-04 21:21:49
Fezident ASIF BAKSH
Hall Fulton Hali
Witk Type DolT- Technology

Statuz * . Rejected
Cause of Problem * | ‘Wear and Tear
YWork Description testing search, ID and type
ozt jDAUDD

No comment Added

Cormments

R

[ Update Request

][ Reset ]

A2.3.4 - All Residential Hall

Hew Ywk City Residential Halls

Add Mew Hall

‘Hall Name Total Residents ‘Senior RA |RHC

Fultl:nr} Hall Erin Srmith ?Eiri:an Gue‘rrero
Waria's Towers Cian Sakvadar | Sanya Cowan
e Schiool Hall tarina Rivilis ‘ Brian Guerraro
‘The Saint Zeorge Furt Amiahit fE:himon Reece

12



A2.3.5 - Add New Residential Hall

Add new Residential Hall,
Please enter alf required data

* = Requirad
Hall Mame *

Offical Hall Address

Ea

Add Hall || Reset |

A2.3.6 - View Residential Hall Profile

Hall Profile Tor Fultan Hall
Edit Hall Info

Building Mame Fulton Hall
Location 123 Fulton Street

Gohackio previous page

EAs of Fulton Hall
Manange RAs | Add RA to Hall | Femove B from Hall
RA . R& Type ‘Floor Telephone Email
Erin Smith fRegular 3rd Floor 212-555-3125 erin@pace.edu

RHC of Fulton Hall

Manage RHCs | Change RHEC
PRHC Floor ‘Telephone Ermail

‘Brian Guerrern 'Fulton 3rd Floor 917-232-2241 ithc2@pace.edu

13



A2.3.7 - View RA profile

FA Prafile T Erine Smith
Edit RA Frofile
F& Erin Smith
Email erin@pace.edu
Telephane | 212-555-3125

Hall  Fulton Hall
Floor#  3rd Floor
R& Level  Regular

A2.3.8 - View RHC profile

RHC Prafile for Sanya Cowan
Edit RHC Profile
RHC ' Sanya Cowan
Email rhel @pace.edu
Telephone . 925-454-8410
Hall | Fulton Hall

Floor#  Fulton 3rd Floor

A2.3.9 - All registered Residents in the system

Al registered Residents inthe systam

Marnager Proflles

Resident 4 Hall : ‘ 4 S éEmaiLAddre‘sﬂs

ASIF BAKEH . Maria'sTowers | ah7959Bn@pacesdy
AEIF BAKSH Fulton Hall ‘ahi@pace.edu

DENMY ¥ SINGH Fulton Hall | Js9B300n@pace.edu
DENMNY BINGH Fulton Hall EdsE!Ei3DUn@3tr‘r‘|ail.pate.edu
DIANE YWHITE The Saint George  dwd7798n@pace edu
JOE SLOW Maria's Towers | | nc-@e.c‘u‘:‘-m

JOE EHMOE Fulton Hall tacticaldragoon@aol.com
sl LY w New School Hall vankeey? g@msn.ﬁom
FJOE SHOW Fulton Hall | ZEB2D Tn@pace.aedu

14



A2.3.10 - Staff Emails Resident

** By clicking on the Resident’s email address in the above image, an email composer is called with
the resident’s email populated into the composer

Message Composer

* = Required
Message To ™ vankeey2g(@msn.com

Subject*

Message * !

Send Message H Reset I

Go back to Prewions frane

15



A2.4: Director

A2.4.1 - View all Staff Members in the system

Ay egistar el Staff Mendrer < intie systen
Add Mew Staff

Staff Member Access ‘ Email © Access Options
?BDBB".‘ A OBUILLY ‘Staﬂ’ j&'anl-:eey.@g?@'rhhén‘;torkru | Remké ‘|‘ Gr’aﬂf ‘
DAINE WHITE Staff dwhite@pace.edu © Revoke|Grant |
DAMIAN SHAMEER Director yankeeyZo@msn com | Revoke|Grart |
CJOHR LOMG fStaﬁ' ‘y’ankeey‘?gx@r’n._c.n.-:nm w Revoke | Gramt
MICHELLE PEREZ Director mperezggpace. edu i Feyoke | Grant
ZULFIKAR 5 SHAMEER Staff ‘zulﬂl{ayr.shameer@«-’erizm‘;.net i F!e%.fuke | Grant

A2.4.2 - Add new Staff Member

Yorrare about to create o new Staff Member profile,
Please enter all 1 equires] data.

* = Required
First Marmne *
LastMame =
Email Address =

Fassword *

Arcess Mode © - Select Access Mode W
Activate Stai? ©  Select One ‘ v

| Add Staff || Reset |

30 hack o previous nane

16



Director (Full Access)
s ) T

A2.4.3 - View Staff profile

staff profile for BOBEY A BULLY
Edit Profile
First Marme | BOBEY A
Last Narme ' BULLY
Ermail Address iyankeey?gE@msnAcom
Alcezs Level  Staff
Arctive Yes - Staff Memeber has access to this system

Last Edit Date : 2004-05-04

30 backto previous page

A2.4.4 - Edit Staff profile

Ugnlate S1aff Profile for for BOBRBY A BULLY

* = Required
First tame *  BOBBY A

Last Mame ™ BULLY a

Fazzword * e

1

Goback o previous page
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