Process Flow



What is process
flow?
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Lets make a Peanut Butter &
Jelly Sandwich...




Step 1
Have all the
ingredients?

Start Yes

Make PB&J

Process
Stops

Step 2
Layout two slices of bread

y

Step 3
Spread Peanut Butter

Step 4
Thickness?

Thiick

Step 6
Banana?

Yes

Step 6
Place bread together

Finish
& Serve




What Institutional
Theory

History
Responsibility

Business vs. society

Region / country

Capitalism and private regulation
Framework



