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While the age of the internet is a blessing for most of us, some people and professionals are finding it difficult to keep up with the current spread of rapid information. College Presidents in particular are finding it extremely difficult to manage mass emails of questions, comments, concerns and most of all criticism.

Robert A. Corrigan, President of San Francisco State University explains the difficulties he faced in March of 2005 when over 100 students protested the presence of military recruiters at a campus career fair. The protest ended with a handful of students removed for allegedly violating student conduct rules. This sparked uproar in what resulted in Mr. Corrigan's inbox flooded with thousands of emails, some against the "light" punishment the protester's received and many others defending the protesters and free speech. What Mr. Corrigan found most interesting was that a majority of these emails were addressed from non-students. He later discovered his email address was attached to a number of political blogs, including a liberal blog entitled "Defend Free Speech Rights at San Francisco State University".

In today’s sophisticated internet era, information travels quickly.  “Now everybody and anybody with a keyboard in front of them has the ability to have his reporting or his views or some combination heard or read.”
  Blogs and email have become very powerful tools in spreading news and ideas in a matter of minutes.  The ease of getting email addresses plays a major part in this growth.  It was not always the case, as Mr. Brooke, a professor from Syracuse University states; it “was not possible 10 years ago.  Maybe [he’d] go to a library, find a college catalog, and get an address.  Then [he’d] have to write a letter.  Now it’s easy to whip off a couple of sentences in an email when it takes only a few seconds to find that person’s address.”

The previous strategy that Universities and Presidents had in place to deal with crisis on campus can no longer be implemented.  The steps were “examine the incident, talk to all sides, develop a response, and then vet that statement with other administrators.”
  This process could take days, if not weeks.  But now, email has eased the time from which the problem is even brought up, and a response is needed just as fast by administrators.  
It has now become impossible for Universities, particularly Presidents, to ignore certain campus issues or to prolong addressing them.  They cannot risk putting aside the thoughts and opinions of angry alumni and students and then to reply to such emails as best they can for the Universities’ and administrators reputation.  Not taking emails into consideration will lessen alumni contribution to the University, and in a matter or time, decrease its student population.  
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