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Dear Professor! 
 
This form is a SUMMARY of the course evaluations completed by the students. Students` responses are marked in red. 
 
Number of students participated : 22 

 
 
 

 
 
 

 
 

 

Course Title: CITA 110 Intro to IT 
Professor: Thomas Lombardi Semester/Year: Fall 2008/AY 2008/09 
Classroom Course: X Online Course:   

5. Compared to other courses you have taken at the 
American University in Bosnia and Herzegovina,  
the amount of effort you put in was: 

6. Compared to other courses you have taken at  the 
American University in Bosnia and Herzegovina,  
the amount you learned was: 

7. The grade I 
expect from 
this course is: 

0 Much less in this course 0 Much less in this course 9 A 
2 Somewhat less 1 Somewhat less 12 B 
9 About the same 2 About the same 1 C 
8 Somewhat more 14 Somewhat more 0 D 
3 Much more in this course 5 Much more in this course 0 F 
0 Not answered 0 Not answered 0 Not answered 

8. Compared to other courses you have taken at the 
American University in Bosnia and Herzegovina,   
the participation in discussion was: 

9. Compared to other courses you have taken at  the 
American University in Bosnia and Herzegovina,   
activities outside of class was: 

 

0 Much less in this course 0 Much less in this course   
0 Somewhat less 0 Somewhat less  
11 About the same 9 About the same  
4 Somewhat more 9 Somewhat more  
7 Much more in this course 4 Much more in this course  
0 Not answered 0 Not answered  

1.  Class  2.  Gender 3.  Colleges of American University in Bosnia and Herzegovina 4.  City  

22 Freshmen 10 Female  College of International Finance and Banking (CIFB)  Tuzla 
 Sophomore 12 Male  College of Information Technology and Digital Economy (CDEIT) X Sarajevo 
 Junior  X College of International Law and Diplomacy (CILD)  
 Senior    
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Quality of Instruction Quality of Instruction 

Quality of Course Design and Content 

Impact of Technology for Online Courses (for Online Courses ONLY) 

Overall Satisfaction 

 
 
 

 
 
 

 
 

 

 

To what extent do you agree with the following statements about the 
professor of this course? 

Strongly 
Disagree Disagree Agree Strongly 

Agree 
Not 

Answered 

10. The professor was professional, well prepared and organized. 0 0 0 22 0 
11. The professor presented the subject matter clearly and answered questions 

effectively. 0 0 1 21 0 

12. The professor facilitated discussion well. 0 0 6 16 0 
13. The professor used examples to make the materials easy to understand  

  thinking and learning. 0 0 4 18 0 

14. The professor stimulated interest in the subject. 0 2 4 16 0 
15. The professor used appropriate teaching methods. 0 2 4 16 0 
16. The professor graded my work fairly. 0 2 5 15 0 
17. The professor kept students adequately informed of their progress. 0 0 4 18 0 
18. The professor was accessible to me. 0 0 3 19 0 
19. The professor was skillful in helping students understand difficult topics. 0 0 6 16 0 

Relative to other American University in Bosnia and Herzegovina 
courses please indicate your agreement with the following 
statements. 

Strongly 
Disagree Disagree Agree Strongly 

Agree 
Not 

Answered 

32. The use of technology positively impacted my learning. 0 0 0 0 0 
33. Was this the first online course you have ever taken? Yes 0 No 0  

To what extent do you agree with the following statements about this 
course in general? 

Strongly 
Disagree Disagree Agree Strongly 

Agree 
Not 

Answered 

20. The policies for attendance were clearly explained. 1 1 11 9 0 
21. The course met for the scheduled hours. 0 0 8 14 0 
22. Directions for course assignments were clear. 0 1 10 11 0 
23. Grading was fair and consistent with the stated goals of the course. 0 0 7 15 0 
24. Provided exams were appropriate to the course and lectures. 0 1 6 15 0 
25. The course had clear objectives. 0 1 5 16 0 
26. The assigned reading material was helpful in meeting the course objectives. 0 0 11 11 0 
27. The course provided a stimulating atmosphere for critical                                   

and independent thinking. 0 0 14 8 0 

28. Assignments were valuable in helping me master the stated course 0 0 13 9 0 
29. The required textbook(s) was/were valuable in contributing to my overall 

understanding of the course content. 0 0 11 11 0 

30. This course contributed to my future 0 0 14 8 0 
31. This course enabled me to effectively use research resources (e.g., library 

databases, Internet search engines) to complete course requirements. 0 0 13 9 0 

 Poor Fair Good Very 
Good Excellent Not 

Answered 
34. How would you rate this instructor’s teaching effectiveness? 0 0 0 3 19 0 
35. Was this the first online course you have ever taken? 0 0 2 9 10 1 
36. How would you prefer to take courses?       

0 Prefer Online 13 Prefer face-to-face 4 Prefer combination of online and face-to-face classroom format
2 No preference 1 Other  2 Not Answered 
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37. What are the strongest features of this course? 

Following comments were given by students (verbatim): 
1. Introduction to basics 
2. When you have teacher like prof. Lombardi then you know what are you doing. In this short time he improve our knowledge a lot 
3. Lab projects; professor's explanations 
4. It made me better with computers 
5. Lab and all kinds of assignments that we do at home, they are helpful 
6. Simply, Professor Lombardi is the best, he is really helpful and he constantly gives us online information about projects and his course. It 

really helps me to improve my knowledge. Thank him for that.  
7. The teacher was very professional and gave us an opportunity to learn effectively 
8. It raises our level of knowledge in important computer and software that will be crucial in our future jobs. 
9. The strongest feature os this couse would have to be the professor and his teaching skills. Mr. Lombardi is very charismatic and created and 

atmosphere pame (?) to learning efficiently.  
10. It is good that we havea  good professor who explains good this subject 
11. The strongest features of this course are the professors teaching methods and his dedication to the course and the students 
12. Excellent professor who understands his students and well explanation of materials 
13. We have more knowledge then we have had before, professor explain great 
14. I think that professor explains very good and that we can learn a very much new things witch we can use in future.  
15. Lab time 
16. Professor is the best, he is doing everything to help is. He is always keeping us informed about our grads and assignments. He is also giving 

us a chance to learn more if we want. 
17. Since prof. is very educated and professional we learned a lot of things which will be useful in our future business life 

38.  What suggestions do you have for improvements? (You may wish to discuss those items for which you darkened a disagree response). 
 
Following comments were given by students (verbatim): 

1. I would put less HTML exercises cause they are boring and hard 
2. I have no suggestions, I would like to have more classes with this professor 
3. Assignments should be easier and better explained 
4. Nothing, professor rocks, so keep it this way 
5. I think this course does not need improvement, it is very well organized and understandable 
6. I think that prof. Lombardi is great professor but it is too mild to his students and sometimes students take advantage of that and become 

rude. 
7. To work more on some more interesting programs such as Adobe Photoshop and Corel Draw and less hard programs such as Excel and 

Access. 

 


